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Ẑ

ѧԁ ᵽљỊ ѧᶂᵀӐι ᵀᴧṵ҃ 2023ѧԁҺᵔ︢ ѿ εҨї ɒ︢ ѿɓζ ︢ ѿ ᵀẸׁԁ ᾤ ԅרᵙѧᶂ￼ ╝ᴧ

ṝừ֙Ҩᴣṗ↓╦ ι▄Ԅ֫‘҃ԁמ ў￼ᴧṝ⁪ṕљ῾‎ ιẊמ ҈2022-2023ẉѧԁ ᵽ ḫԁ ╦ ᾭὯι╓ḻή ѧᶂ

ԁ ╦ љԁ ╦ ᵝ ￼ᴧṝ ιṝῺѧᶂԁמ Ṵᶋ῾‎ᴧṝỗמ

︢ ѿῘ ιԅרԁ Ṵᶋ ₩Ὑ ᶭ ι2022-2027ẉ￼ᶶᵀẈᶎᶭ ꞌᴵ 8% ׁι₰╖ ר Ҩᴣҍᶿᶊתῗԁ ι▫ ᵩῳѭ╗

￼Ṵᶋ ҡṴᶋ ₩‎ ι2023ẉѧᶂ ᶂιἄѭԅרῳᶽ￼ԁ Ṵᶋ ҡ╦ ∂‎ ιѧᶂ╦ ῗԅרԁ ẖ╦ ￼

Ѯ֓ד ѧԁ ᵽ2020-2022ẉ ѕẉὴᵄԅרԁ ᴣι▫ ᵩᵬ ӈ Ẹׁιѧᶂ⃰ᶈ ᴗּוּי╗ΆẪᾡᴪ Ḳẛ ‗ᴪקᵙ ᵩ▓

ֳᾺẽᵠї￼Ὰ ╦ ‗ᴪ Ѧớקᶂ ╦ ιṎԎῗᶂ ╦￼ғᵝק ᶭ ιὸטᶂ ψѕ ᴣҨїᶝṴ￼ṗ↓⃰ᶈ ℓ

╦ ״ ψ ᵝᴣ ṴᶋѦớק ṇҷ ∂╦ ￼ ק‗ ᾯψ і▓ ώ״Һᵔ├ԛ ╦ ￼ӝὰớι ї▓ Ὑ Ѩḹ╦ ӌ ι

ҎᾺ￼╦ ᴪ Ṿ‎҃ᶺӺק￼Ṵᶋ ҅ ѧԁ ᵽ Avolta ᶽᶚᴠљ ⃰ ‖ἮԄẔḾᾺ Ҧ╦ ∂ ᴪї￼  љὠἇι῾‎Ṵ

ᶋ ѧẙῶῺ ℓώ״

ҡѧᶂԁ ╦ ẙ‎ ιᴩ ҈ԁ ᾤ Ḵ—ᵙ֧ᶫ▫ᶶ ￼ᴥ ַḄι ѣẉѧԁ ᵽ￼ּזἋᵙҺᵔ ₩ᴣ╗ ꞌᶎӠὙᶭ ỗמ

Ԏѧι ╝ ᴧ ᶝṴҺᵔᴉ⅝ ιѕ ᴣҨїᶝṴҺᵔᶭ ồιԁ ╦ ї≈῎Ῐ ᾺᶭѧԁҺᵔᵒאẉ ק ╦ιẊћӫᵇ҈מ ᶺӺ

ԁק ғᵝ јᵃ▓ ╦ Ῐι῎ק֫ іҺᵔӫᵇԄ ╦ ι їҺᵔӫᵇ҈ ￼ᶽ ╦ ‎◑ ṯ ∂
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Ẑ-

֫‘ѧԁҺᵔ￼ẉ ⅎ ᶝṴ֫ṵ Ԍ ⱫḄᵙ╦ Ổ￼Ṯầι︢ ѿṄѧԁҺᵔἼ֫ἄјᵃ‰ ӌιḅ Қ ꜠ ḁớ Ὴ

Ṍ 12 Қ ӵιנּ ℓ╓ḻјᵃԁ ╦ ӌ￼ ⱶ ∂ ᵝ ק ᶂғק ╦ἄѭק⸗꜠ ♇χḅӃ ᶂғ ק ι

Қἄ֫ԃḾ ᵝ￼ק ∂ώ״ψ ṯתớ╦ ￼꜠ ḁớι ℓҡᶂ ᶽⱲῲὭѭᶂғ ψק ᵝ ק‗ ᾯιṇҷ ᵝ ԄῊṌ

ῄẂּו╗ ᶺ‾ק╦ ḻ╓מ

ҡѧᶂԁ ╦ ᵝ ￼ᴧṝ מ ẙ‎ ιẸׁѧԁ ᵽ￼ԁ ᵬᵝ֫ѭ ק ᵝᴣ ᴣלḪ ↨ᵙ ᵝᴣ︣ ҋᶽ ιἄ

∆ו ҃ 1400Ѧᶂԓᶹ ᵄᵝⱲι֡Ѷ ҃ṴᶋіἍῶѮ╙￼ᶂ ᵙ ῊṌᵝ ẉ‎ιѭ҃῭Ḅᶊ Ẕ╦ ∂ιѧԁ

ᵽ ‖ḿ∂љᾺԌᵝⱲ￼ᵀӐ Һ ᾭὯῘ ι2023ẉ ᵝק ᵩ ᴉὯѧԁ ᵽԁ ᵩ ￼ ᴁҨіι ᵝᴣ ᵙ ᴣלḪ

ᵝ ￼ ᵩ ᵙ╦ Қ₭ 2022ẉῶ῎Ῐᶭ ιẊћᵬᵝḭᴅҮ ҈ԎҤᵝ Ṵᶋ Ῐמ ι╦ ӫᵇ҈ ὍҨӠӪ ד ￼ᵝ

Ⱳι ᵝᴣ ᵙ ᴣלḪғᵝṴᶋ☺ד ιῶῺἄѭ῾‎ԁ Ṵᶋᴧṝ￼Ѯד

2024ẉӐѭ╦ Ӟ ẉιӞ╦ ᾤ Ὑ ᾣ☼כιӞ ╦ ᶭ ԁ Ṵᶋљᶽ╦ ᶫῗע Ḹ ԋ￼ ṓ ṗ↓╦ ⃰ᶈᴧּו ‗ớᴪ

ιӇᶈק ֯ᶂḲᾤ ￼ẬṀїιӘἘ҈ṗ↓֧▫ỴỶ￼ᶭẶᵙɒ ṯ╦ ɓ ╦ Ổז ẽᵠҚҪ￼╦ ỴỶιԁ ṴᶋӐѭᴿ ╦

ᵝ￼ ᵀᶊιḕᶈ῭ᶽ￼ ᾦẔᵙ῭Ҹ￼Ү⁪ιԁ Ṵᶋ￼  Ҡⱡ ᶈԎѧ ԁ Ṵᶋҡў ת־▄ јᵃּנӵ ӌι

‖ὊἸᾺ Ҧḭ ╦ ѽựιֺḧṮầק צּ ὊἸᾺḐӌᵙᾺ ᵩιӼ֫ḫא і їԅ▓ ᵀιᶺ ♇ ԅῊⅎҨѦớק￼ԓḳ

ᵙῸח ֝ ‰ᴩҷιὙ ώ״╦ ￼ӌ ỵᵙҮӪỵιҡ Ὑ ᶭᶽṴᶋᴉῶꞌιώ״ι▫ ᵩў
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ѦԀ ᵼ┌ ∕Ḻ

ѦᶁԀ ┌ ᵜ ῷ֪ם

Ԁ ṳᶊ Ṝῗם

ẹ ԄⱢԀ ṳᶊᴦṜ―Ṕ֪ῷ
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ԄⱢԀ ṳᶊᴦṜ

―Ṕ֪ῷ

01
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ѧԁ ᵽἄ ҈1984ẉιῗ ḲѮ ԁ ў

ᶂῶҲў￼ח

ệ ҈ѧᶂԁ ўᾤ ַεḅ╤ᴇ ṡιḭԁ

ⱶ ♇ζ Ҩᴣԇᴻ і їԅ▓ ᴧṝἇ

ιѧԁצּ ᵽồ ᴧṝι ṗԅרԁ ᵩўׁ

֯ ҡ їṵṕ‎ ιԇᴻᶈᶂԓ30ᶺѦᶝṴᵙ

ᶂᶹεḅ‭ᶞḼζ ᶊ ҃  ᶋ  і

ᶫ ᶹ ӗẔ ḭ ♀ ᶹҐҚᵔ

ᵙṴԓѻᶽ ᶚ￼ 200Ḳԁ ẖι

100ѦᶝṴιṰᴧṝἄѭќּףіԁ ẖ ᶚῳ

ԅ ᴅ ᶂḲ ᵩ ♇ῳᶺ￼ԁ ᵬ

2020ẉιԅר ừṀ ι▫ў ֟ι ԁ Ṵ

ᶋᴩֹ ḧẽᵠιԎṴᶋ ₩ҡ2019ẉ859.6қ

Ӻї 2020ẉ456қ Ӻ ⱡ ι ԅר

ừệֹίֺᵙ ╝ᵻῧιԁ Ṵᶋ ₩ᶈ2021

ẉ ℓệֹỠᶶ

ᶈԅר ᶀԓιԁ Ṵᶋ ₩ᶈ ᴞ֡ẉӠὙᶭ

ỗמιֹ2023ẉιԎṴᶋ ₩ 747.6қ

Ӻ ⁞Ὧ ╜ι2022-2027ẉ￼ᶶᵀẈᶎᶭ

ꞌᴵ 8%ιֹ2027ẉιԅרԁ Ṵᶋ ₩ἆṄ

ֹ945.7қ Ӻ

ҡṴᶋ ₩‎ ι2023ẉѧᶂ ᶂιἄѭԅ

ῳᶽ￼ԁר Ṵᶋ ҡ╦ ∂‎ ιѧᶂ╦

ῗԅרԁ ẖ╦ ￼Ѯ֓ד Ὧ

TFWAεќּףԁ ᴃҺζᾭὯῘ ι2019ẉѧᶂ

╦ ԁ ╦ ᴉԅרԁ ╦ ₩￼40%ι

Ѽῗҍᶿԁ Ṵᶋ ₩јᾸἛᶽ￼ԋ ᵼ

ẸׁᶂḲᾤ ℓẬṀ ╦ ᵻ╙ιἆṄẽ

ᵠԅרԁ ў⁪ṕ

ιԁ ўῗᴿѦᶂḲᵙᶊתὟⱢ ԋ│ễᵙ ḧιᵇᶂ ιḭἆ⸗ḧιḭ ᵩԁ ᵬᵝ￼⸗℮ι▫Ὸחўח

Ԁ ѝ⁭

ѧԁ ᵽῶḢᾯ￼ԁ ᵩ▓ ᵙҸ ￼Ṵᶋ ◊ԅרԁ Ṵᶋ ₩ᵙᶭ Ὑ ᶭ ѧᶂԁ Ṵᶋᶈԅר￼ ớῄ ֥Ῐ
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Ԁ ѝᶇ┌ ᴩ іַײ ῷ֪ם

ặ׀εѦᶁ₇ᶇ ᴖⱶⱳ∟ᾛẩᾂᴩ ḱẚ ῶᴩצᵘ ᵨ╕ ֲᾚẼᵟіַײᾚ ┌ ῶᴩ

ᾭὯ‎◊χᶂḲ ṕ

ᵨ╕ ἵ ᴿᵘֲᾚ

◓ⱴỦ ⁴ᴢ╔ ♆

Å ѕ╕ Ὕ׳┌ ӜὋ
Å і╕ ἵ ѧḸ┌ Ӌ

ᶈ ᵩ▓ Ὑ ᴪ ￼ ѧι╦ Ὂῶ҃῭ᶺ

ⱶ Ὅ і▓ ѭ╦ ώӗ҃ӝὰ￼╦ Ά

Ẫι ҤҪᶈḲӝ ҕᴩֹԅרҸ ᵬᵝ ◊

ї▓ ￼Ҹמᶈ҈Ԏ ớ ᶺ‾ớᵙӡүỵι

Ẋ◑ ⱶ ḏѸ Ҷ ֧▫҈ ӌ￼

Һớ ∂ і ї Ҋ ᵀҊ ￼ ᵩ₩Ẫι

ṄὙ Ѩḹ╦ ῄ ᶭ ￼ ∂

ḱẚ ῶᴩצ

0

5

10

15

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

ɜ

ꞌוּ֧ ꞌ

2013 -2023Ẉ֦ⱳ♆ᵘ ♆

Å ѥ ᶁצ ┌ ὕחᶁ
Å ᵜᴢ ײַ ῶצ ᾐ

ꞌᵙוּ֧ ꞌ ẉї ӔḲẛ ‗ ░ᵇ

ɒ ҦἋɓᴧṝιṇᶚḲẛ῭├ ╗וּ ᵙѦ

Қҕᴩιṇҷ ᵝҦ ΆẪᵙᵝᵖỀỀ╗וּ￼

ᵀԎ╦ Ổιᴩֹ Ḳẛ￼

╝￼ḹ ι ╝ Ἳ῭Ṉ￼ẉ ╦ ῭

ӫᵇ҈ ἅᵙ ∂Ѧớιᶂ ᵬᵝ￼꜠⸗

ᵙᾰק Ỵḳ῏ ệҤҪ￼

ⱳ∟ᾛẩᾂᴩ

ҙᶍΐז ᾀ֦ᴈ₦ἵ Ὕ׳

44% 43%
45%

46%

30%

35%

40%

45%

50%

0

2,000

4,000

6,000

8,000

2021-06 2022-06 2023-06 2024-06

Ӻ

ҚᶎῸחớᾟ֧εӺζ ҚᶎῸחớᾟ֧ᴉ⅝ε%ζ

Å є ᴢҧіᶜṳ┌ ׳
Å ֦ ╙ Ӌ ׳

ᶈḾ Ḅּו╗￼јᾸ ∂ їιѕמ ᴣҨїṴᶋ

￼╦ Ҋ ὶ ֹ῭ᶺ￼╦ ӡỤᵙ῭Ὴ

Ṍ￼ּת╗וỔι☼ᴧ҃ҤҪḾ ᵝ ᵇỀᵙ￼╗וּ

∂ιẊὸט╦ Ổ״

Ӄ ╦ Ὸח￼ᶺ‾קᵙᵝ ╦ιק ῭ӫᵇ

҈ѭῸחᵙӌ ҥ ιҤҪ⃰ᶈҡᴅ ∂ⱶ Ὂ

ῶᵇ ∂ԅ ӌ╗וּ ￼ ᴪ

82% 80% 79% 82% 84%
82%

0%

50%

100%

800

850

900

950

2021.12 2022.06 2022.12 2023.06 2023.12 2024.06

︣єҚ

ⱶ ₩εєҚζ ▒ ꞌε%ζ
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ԄⱢԀ ᵨṳᶊ ҄▌ εṳᶊ Ѧẘῑῗ ₉Ὕ׳

ׁ₰╖ ר Ҩᴣҍᶿᶊתῗԁ ι▫ ᵩῳѭ╗ ￼Ṵᶋι

Ѯ ᴠљ ὐѧᶂ￼ѧԁץ ᵽι ᶂ￼Ѹᶾԁ Ὰ ԁ ᵙ

Ὰќּףԁ ιּׁשᶱ￼Avolta εᴝDufry ζԁ ᵽι│ᶂ￼

Odjdugçuh▪DFS ᵽιỊᶂ￼Heinemann ι ᶂ￼Duty

Free Americas

ѧԁ ᵽ2020-2022ẉ ѕẉὴᵄԅרԁ ᴣι▫ ᵩᵬ ӈ

Ҏᶽᶚᴠљ ⃰ ‖ἮԄẔḾᶺӺק￼Ṵᶋ ҅ι῾‎Ṵᶋ

ѧẙῶῺ ℓώ״

ԄⱢԀ ѝ᷂ ұѝѝ ᶵ צ֪♪֦

ᵙԁטᴿᶊ∆ꞌᴪ҈יּ ᾤ ￼ẽᵠιԅרԁ ᵩṭ᷃ў ᵒא

֧јᵃ ẙ￼ᴪק ҡԅרԁ ᵩ ўᴠљ ᾠừ֙‎ ι

Avolta ѧԁ ᵽᵙOdjdugçuh2023ẉ ᾠӈṗԅׁרѕιᶭ

ꞌᶎᶽ҈20%

љ℅ᵃῊιᴩ ᶂԋ ᴖḾҦ ўח￼ ίᵼ ẽᵠι‎ ᶂ￼

Ѹᶾԁ ᵙᾺ ԁ 2023ẉ ᾠ іẉᵒ֧אї◌ מ

Ԁ ṳᶊ ҄―Ṕ֪ῷ

ԄⱢԀ ṳᶊ ҄ ԄⱢ᷂ Ԁ ұѝѝ
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13.6%

12.8%

7.4%

3.2%
3.0%

60.0%

AvoltaεᴝDufryι ўחζ

ѧԁ

Odjdugçuh

Ѹᶾԁ

Ὰ ԁ

ԎҤ

Ҳўᵄ ᶂḲ Ѯ ᶊת Ѯ ўỗᵙᵝ ⁄ỌҸמ

Avolta ᵽ ᶱשּׁ

ᶂ ⱳם Ỵᶽַ

ᶱשּׁ ῆ

ᾐ╒ᵢ ḍ⸗

Ҥ ₰╖ ѧѠ ╖

╖ᶊת

Ѯ ўỗѭԁ Ḣ Ҩᴣ ў

ιѮח ᵝ ὐץ ק ᵝ

ᵙ♥ ᵝ ♦ ֺᵝ

Ḓғᵝכּ ᾰḙᵙ֧ⱱⱶ

ἇּצᾠ ḫאԅרἛắιᶊ

ᶟҸמ῎Ῐψṭᶽ ᵩ ₩

ḫאҮ⁪Ҹמ

ѧԁ ᵽ ѧᶂ
ѧᶂ ‭ᶞḼ ι ׁ

Ṱ 100ѦᶝṴ

Ѯ ҡ҆ԁ ᵙḢ ўחιץὐ♦

ק ῊṌ ᵝ ιᵍ

1400ᶺѦԅר ᵄᵝⱲ

Ḣᾯ￼ і їԁ ᵩ▓

ᵙҸ ￼Ṵᶋ ◊ψ ₩

ק ᵩḫאҮ⁪ҸמψᶂḲ

ᾤ Ὑ

Odjdugçuh

ᵽ
│ᶂ

│ᶂ ᶂ ᶂ ז

ὗᶽ ₰ ᶂḲ ԎҤ

₰╖ᶂḲ ѧѠᵙҍᶿ

ᶊת

Ѯ ўỗѭԁ Ḣ Ҩᴣ ў

ιѮח ᵝ ὐץ ק ᵝ ♦

Ὴ

ἇּצᵀӐᾠ ḫאԅר

ἛắҨᴣўחὂṝ

Ѹᶾԁ ᶂ
ᶂ ῄ  ┬ᶂ ᴍ

ẙṒ ҍ ҍᶿᶂḲ

Ҩԁ ўחѭѮιץᵍ ק ᵝ

♦ Ὴ ᵝ ιώӗ

1600ѦᶺᵝⱲғᵝ

ᶂι▫ўᴧ ιṴᶋҸמ

῎Ῐψ ᶂ ᶆᶽ ᵽι

₩Ҹמ῎Ῐψ ᶂΈῼᾤ

Ὑדẙᶽ

Ὰ ԁ ᶂ
ᶂ ῄ  ѧᶂ ▪

ҍᶿᶂḲ

Ҩԁ ўחѭѮιץᵍ ק ᵝ

♦ Ὴ ᵝ ιώӗ

1300ᶺѦќּף ᵄᵝⱲ

Ὰќּףԁ ᶂ ᶂ

Ҩԁ ᵙḢ ᵬў︣ ᶊғᴣι

▫ ẖ ўחᴧṝѭѮιѮ ᵝ

ὐץ ק ᵝ ♦ Ὴ

ԄⱢ᷂ Ԁ ұѝ◕ 2023ẈԄⱢԀ ᾞ╙ ᵨṳᶊ ᵨ ₦

Ԁ ṳᶊ ҄―Ṕ֪ῷ-

ᾭὯ‎◊χGeneration research ιỊ
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ѦᶁԀ ṳᶊұѝᴦṜ ᵻח

ѦᶁԀ ṳᶊ ҄ ῷ֪ם

ḳῲᾅ Ԁך ѝᴦṜ

ẉ‎ιӐѭӞ ╦ ὸט╦ ״ ￼ ѯὺιᶂḲ Ḿớ֧ᴶ҃

ᶺ ᾤ ᾰҭḾԁ ўώ֧ᴧṝ ֮ᵙ ὺᾼ

ӯַײ ѬԀ֘◦ז ѝἵ ỴḲὝӖ ᾀ

Ẹׁιѧᶂṗ↓ᾠԄӠὙ ồᶭ ιᶂḲ ṕᾭὯῘ ι2023ẉԅᶂ

ṗ↓Қᶎᴵᾟ ᾠԄ39,218Ӻι⅝іẉᵄѲᶭ 6.3%ιḫ ᶭ 6.1%

ᵄ ᾩҥṖ€┌ ồ ᴩἵ ὕԀט ѝᴦṜ

ᵅ ừῊҦιṗ↓֧▫ỴỶᶭẶιɒ ṯ╦ ɓ Ὰ╦ Ổ⃰ᶈז

ẽᵠᾺ Ҧ╦

ᾚԋἆῠ Ԁ ѝ ѕ іḪ♪╕ ᴿ

Ӄ Ἡ ℓᵙҊ ῞ᴣιԁ ⱶᴪệ ‎ ᾭḔקᵙΰ ק

Ѧᶁ᷂ Ԁ ұѝѝ

ѦᶁԀ ұѝѝ ἵ ᶬ

ὯԇẦᾭὯῘ ιѧԁ ᵽᶢ҈Ԏᶈԁ ў￼Ὑ ᴧṝᴣẊ Ἓắ ιצּ

ԇᴻẉ ᾠᵃ⅝ᶭ 24.1% ╤ᴧί ▄ԁԇᴻẉ ᾠᵃ‾ᶭ ιᶂԓ

ᶺԁ Ҳў2023ẉᶎḫ҃אẉ ᾠ20%ṫᴸ￼⃰ᶭ ỗמ

ṓ ᶂԓᴿԁ ᵬ ᾠᶭ ῎ῘιӇѧԁ ᵽ￼ ў ᷃ᶊӈӘⱡ ᶁ
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ѦᶁԀ ṳᶊ ҄

ѦᶁԀ ṳᶊ ҄ -ῷ֪ם

ѦᶁԀ ṳᶊ Ѧẘ ε ҄―Ṕἵ Ḧ

ׁιἅᶂὊῶԁ ⱲⱢ￼ԇᴻץὐѧԁ ᵽᴣїṞḒԇᴻ ▄

ԁ ԁ╤ל ѧ֧Ὸԁ ѧ ԁ ╤ιἮ ╤ᴧίᵙ

flẗҌ ҡṴᶋҰ ‎ ιѧԁ ᵽᴉὯ ḾҸמιẸṞᶂԓԁ

Ṵᶋ￼ ᷃Ҳў

2023ẉιѧᶂԁ Ṵᶋ ᵩ ᵀ789қӺιԎѧѧԁ ᵽѭ

645қӺιᴉᶂԓԁ ṴᶋҰ ￼81.7%

2023ẈѦᶁԀ ṳᶊѭ ᴟј Ứᴈү

81.7%

5.3%

5.0%

3.3%

2.9%
1.4% 0.2%

0.2%

ѧԁ ᵽ

╤ᴧί

╤ιԁ

▄ԁԇᴻ

ԁԇᴻל

ѧ֧Ὸ

flẗҌ

ԎҤ

ᾭὯ‎◊χԇẦ ᾳιỊ
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ѦԀ ᵼҷם

ᶈӗ ᵙ╦ ιѧԁ ᵽ֣Ө ￼ᵝⱲ

Ҹמι Ά ҃Ѩḹ￼ᵝⱲᵬ ◊ιᵃῊ

ѼᶈᶂҚι▫ ⱶṴᶋ ệ҃ẍ┌

ᾠ ῄіѧᶂ ῄіі╤ ╤ԁԇᴻ ▪

ѧι ғԇᴻιѧԁ ᵽᶈԁ ў￼ᵝⱲҸ

מ ℓώ״

2023ẉ6ῴι⁞ὯќּףᵝⱲḫ ḯᴧṵ￼

ɒ2023ẉѧᶂ500ῳԏҮӪᵝⱲɓ₧ᴅιԇᴻ

ɒѧԁ ᵽɓᵝⱲҮӪ ѭ1165қӺιᶈι

▫Ὸח ў

ᵜ●ҷם

ᶈ▄ ԁ ў￼ ѧιѧԁ ᵽљԅר

1400Ѧ ᵄᵝⱲấ ҃ ῼ ḧ￼ᵀӐԋ ι

ὊῶѨḹ￼ᵝⱲ ◊ᵙ ḧ￼ғᵝӗẔ ד

ѧԁ ᵽᶈᶽ ṡ і╤ ▄ ѕҍ

▪ Җᵙ╤ᴭר ҃ ԅᶂ￼8ᶽ╤ԋ

ⱶ╙ѧỌιᾉấᾭḔק ίӌ ιᶈԅᶂ

ᶀԓḫ҃אᵬᵝ ᾦồὰ￼ ד

Ӗẓ ҷם

ὊῶḢᾯ￼ і їԁ ᵩ▓ ᵙҸ ￼Ṵᶋ

◊ ╧ᴣ ᶋ  і ᶫ ᶹ ӗẔ ḭ

♀ ᶹҐҚᵔ ᵙṴԓẖѻᶽ ᶚ

200Ḳԁ ẖι 100ѦᶝṴ

Ὂῶ6Ḳ ṡԁ ẖιץὐ ׁԅר ᶽᵙ

҇ᶽ￼ԁ ᵬў ᵀӌɋɋ╤ᴭᶂ ԁ ᶝᵙѕ

ҍᶂ ԁ ᶝ

ώӗ҃ץᵍcdfҺᵔ ѧԁ╤ᴇ ѧԁῄіᵙѧ

ԁᶂ ᶺѦ і ḧᴣ ҀẈᴶιѭ╦ ώ

ӗӝὰᵙԅ ￼ і ҀῸח

╕ ҷם
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ѦԀ ᵼ┌ ∕Ḻ

02
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ⱴỦᴢҹᵓ Ӌ֪ῷ

֫‘ѧԁ ᵽּזἋᴣҺᵔ ₩ ᶊᶟ ẉ

⸗ềṞớι҃ ￼ἋᵙҺᵔזּ ӌּנӵ

ⱴỦᴢҹᵓ┌ ֪ῷ

֫‘ѧԁ ᵽּזἋᴣҺᵔ￼╦ ▓ ᵝ

 ט ╦ ѭι҃ ￼ἋᵙҺᵔזּ

╦ ѽự

ҹᵓҭө֪ῷ

֫‘ѧԁ ᵽҺᵔҮӪι҃ јᵃҮӪҺ

ᵔ￼⸗♇љ╦ ѽự

ⱴỦᴢҹᵓ∕Ḻ
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ⱴỦᴢҹᵓ∕Ḻ-ѭ ᴦ♪

ҮӪҺᵔ╦ Үᵬᵝ￼♬ừј֟ι☺דҺᵔҮӪ

ῶể▄

Һᵔּנӵ ὼ Ἃזּ ∂ιᵝ ק ᶂғק ꜠⸗

╦ἄѭק ♇

Å Қɋ ᶂғ ק ιἄ֫ԃḾ ᵝק

∂ώ״

Å꜠ ḁớɋ ṯ ╦ớת Қ ℓӫᵇᶂғ

ῲҦᶂק ᶽⱲ

ÅῊṌ ɋ ᵝ￼ ק‗ ᾯιӔệṇҷ

ᵝἄѭ☺ᶈᴧד♇

Åṇ Ῐ ɋї≈Ṵᶋԁ ╦ ᶭזι Ү⅝ԁ

ᵝ ệ

Å Ґ ҚɋᾺ ḁớẬ ᴣלḪ╦

Å Ṵ ᴧɋῶ ῶ ￼ Ҷּו╗ι ᴧ῀ӫᵇ҈

╦

Ӌ֪ῷ

┌ ֪ῷ

ҭө֪ῷ

ԁ ╦ Ἃᾭזּ Ὑ і״ιᾺᶭҺᵔᵒאẉ ק

ιћҨ29-33Ṡẉמ ⅎῳѭ╗

ҮӪҺᵔѧѕ ᴣҨїᶝṴᴉ⅝ὶ ᵺἄιћҺ

ᵔᶭ ҇ ᶝṴιї≈ṴᶋּזἋ╦ јḳד

ổ

ᶈᵅ ừῊҦι▫♬￼ ῟їι ї╦ ᶶ Ҩᴣ

֧ ￼ᶊ￼ᶭᶺιḾѧԁᴿ▓ Һᵔ￼├ԛᶭ

ֹ҃ ‖￼ṾטӐּז

῞ Һᵔ￼╗ ᴉ⅝ώ״῎ῘιῘ ֧῞ ╦

ṭᶽ￼ԁ ╦ ד☺

ớלּ Һᵔṝא╦ ιᴉד☺ ╗ Һᵔ

⅝ ẉώ

јᵃ▓ ╦ Ῐι῎ק֫ іҺᵔӫᵇ҈Ԅ ╦

ι їҺᵔӫᵇ҈ᶽ ╦

ῄẂ ἄѭҺᵔ╦ ￼Ѯ ιώ ט ԁ ╦

ᶺ▓ ẽᵠּזἋỌΰ
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ⱴỦἷσᶇѦԀ ᵼῑ ┌ ҹᵓᴢײַ ҹᵓҙ

ҹᵓἷσᶇѦԀ ᵼ ѕỡ іỨῑ╕ ↕Ԛ ҙײַ

ⱴỦᴢҹᵓ∕Ḻ-ⱴỦᴢҹᵓ Ӌ֪ῷ

Ӌ ⁴

ѦԀ ᵼⱴỦᵘҹᵓᶬ ỄїᵂεⱴỦѬ Ḧ ᶬ εҹᵓѬ↓ח ᶬ

ᾚᶬⱴỦᾎ ם

ᾚᶬҹᵓᾎ ם

 -

 2,000

 4,000

 6,000

2022Q1 2022Q2 2022Q3 2022Q4 2023Q1 2023Q2 2023Q3 2023Q4
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o
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2,000

3,000

2022Q1 2022Q2 2022Q3 2022Q4 2023Q1 2023Q2 2023Q3 2023Q4

T
h

o
u

sa
n

d
s

ᾭὯῘ ι2022 2023ẉιѧԁ ᵽḗẙᾺᶭּזἋᾭὙ ᶭ ι 2023ẉ

їᴁẉ Ὑᶈ ḧ↨Ẉ Ḿ⅝‎ ιѧԁ ᵽḗẙᾺᶭҺᵔᾭӠὙ└טᶭ ι

ᶈ⅛ẉ ҇ḗẙᶴ҈Ӊ ι ѕḗẙ ֹṤӪ

ᾚᶬҹᵓᵑ♪֦Ẉ צ ε29-33ṟẈם ₡ᾚᶬҹᵓ῏Ѭ∟

Ẉ ◕Ề

2023Ẉᾚᶬҹᵓᵘᾚᶬ∟ ҹᵓᴈ₦ַײẈ ₡֪Ṵ

0%

20%

40%

60%

80%

100%

ᾺᶭҺᵔ Ὰᶭ╗ Һᵔ

65ṠᴣҨі

55-64Ṡ

46-54Ṡ

40-45Ṡ

34-39Ṡ

29-33Ṡ

24-28Ṡ

19-23Ṡ

18ṠᴣҨї

ᾭὯῘ ι2023ẉιṓ ᾺᶭҺᵔᵒ֧אẉ ק ιӇῳמ ╗ѭק

Һᵔιѭѧԁ ᵽṾ‎ᾠԄ Ꞌ￼Һᵔ ӌҠⱡҨԏῶ ḧ ╝ḫד￼ѧ

ẉҺᵔѭѮ

ᾭὯ‎◊χѧԁԓ ᾭὯ ᾭὯ‎◊χѧԁԓ ᾭὯ

ᾚᶬἷσᶀḦῙ Ḕᶇε ѕѥῙ їḔᶇַײҙᾎ ᵜ●ỡSKU

∟ ἷσῙ ῑ┌ Ѭַײ◦

Қ׳

Қ׳

Қᾭᴉ⅝
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ᾞ╙ ӝởⱴỦᶇѦԀΉᶹ╕ ᴢ ẕ↕ԚởѬҹᵓ

╕

≢ ᴦ ᶜṳҹᵓᴈ₦ εӆє ᴢҧіᶜṳҹ

ᵓᶬ ỒεӋ♪֦Ԁ ┌ іΩײַ ם

ⱴỦᴢҹᵓ∕Ḻ-ⱴỦᴢҹᵓ Ӌ֪ῷ-

2023Ẉҹᵓᶜṳ ֪Ṵ

҇ ᶝṴ

Ὰ ᶝṴ

ѕ ᴣҨїᶝṴ

ᶝṴ

2023Ẉҹᵓᶬ ♆ᶜṳ

ᶜṳ ҹᵓᶬ ♆

20.4%

Ὰ 31.5%

҇ 34.2%

ѕ ᴣҨї 40.3%

ᶉᶞ◕Ề

ᾭὯ‎◊χѧԁԓ ᾭὯ

ᾭὯ‎◊χѧԁԓ ᾭὯ

ü 11.4%

ü 42.5%

ü 46.0%

ü 0.1%

ü 7.4%

ü 35.9%

ü 56.4%

ü 0.4%

2023Ẉ 2022Ẉ

34.7%

41.1%

 ᶋ

Ṵԓ

і

ԎҤ

2023Ẉ

2022Ẉ

ҹᵓ↕Ԛ╕ ֪Ṵ

ᾭὯῘ ι2023ẉιҺᵔᶈ ᶝṴᵙᾺ ᶝṴ

ᴧ ᶊתᴉ⅝ ι ѭ45% ӇҡҺᵔᶭ ꞌ￼

ẙ ιѕ ᴣҨїᶝṴᵃ⅝ᶭ ꞌ ֹ40.3%ι

҈ ᵙᾺ ᶝṴ

ᾭὯῘ ιṓ і▓ ᶈ2023ẉӘῇῗᾺҺᵔ￼Ѯ

├ԛ◊ιӇԎᴉ⅝ ѧẙ ҈2022ẉῶἍ Ӊ

ᶈᵅ ừῊҦ￼ι▫♬ ῟їιṗ↓֧ ₭ᾭᶭᶺι

▓ἋᴵҨᶈ῭ᶺזּ ὶ ֹԁ ⱶι֫ᾫ҃ і▓

￼├ԛᴉ⅝

21.7%

23.9%

17.9%

36.5%

╤ᴇṡԓ

╤ᴇṡᶹ

Қᾭᴉ⅝
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Ḗẘ∟ ҹᵓ ⁴

ᾭὯ‎◊χѧԁԓ ᾭὯ

∟ ҹᵓ ֪Ṵ

ᾭὯ‎◊χѧԁԓ ᾭὯ ᾭὯ‎◊χѧԁԓ ᾭὯ

2023Ẉᴾ ∟ ҹᵓꜗḀᴈ₦

0%

50%

100%

2022 2023

VIP

VIP

ᴊҺᵔ

ᴊҺᵔ

῞ Һᵔ

0%

50%

100%

῞ Һᵔ ᴊҺᵔ ᴊҺᵔ VIP VIP

ḁᴉ⅝

⅝ᴉלּ

ⱴỦᴢҹᵓ∕Ḻ-ⱴỦᴢҹᵓ┌ ֪ῷ

ᵄҹᵓ┌ ᶵε∟ ҹᵓᾎ ἵ

₉ᶬ

Ά ∟ ҹᵓᶬ ∟ ҹᵓꜗ ᴈ₦ᶬו

ᾭὯῘ ι2023ẉẦḊι╗ Һᵔᾭ

Ỡᶶιֹ2023ẉ ᵺḗẙιѧԁḗẙ╗ Һ

ᵔᾭ 350єҚ

ᾭὯῘ ι῞ Һᵔ￼╗ ᴉ⅝ҡ2022ẉ￼

59.9%ᶭ 2023ẉ￼69.8%ιῘ ֧῞

╦ ṭᶽ￼ԁ ╦ ד☺

ᾭὯῘ ι2023ẉ῞ ╗ Һᵔּלớᴉ⅝

18.3%ι VIPּלớᴉ⅝37.8%ι לּ

ớ╗ ҺᵔҚᾭ ᶺιṝ֧א ớҺᵔלּ

￼╦ ד☺

0

2

4

︣єҚ Қᾭᴉ⅝ Қᾭᴉ⅝
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ⱴỦᴢҹᵓ∕Ḻ-ⱴỦᴢҹᵓ┌ ֪ῷ- 1

2023Ẉҹᵓ┌ ᶬ ε і╕ Ή

Ѭᾶ

ѦẈҹᵓα34-39ṟβ┌ ẵ῏ג ᴦ ┌βҹᵓשṳαהּ Ήג♅

ҹᵓ┌ ᴈ₦⁭ ҹᵓẈ ש ֪Ṵ ҹᵓ┌ ᶉᶞ֪Ṵ

ᾭὯ‎◊χѧԁԓ ᾭὯ ᾭὯ‎◊χѧԁԓ ᾭὯ ᾭὯ‎◊χѧԁԓ ᾭὯ

ᾭὯῘ ι2023ẉѧԁҺᵔ╦ 2022

ẉᶭ ῎Ῐιᵃ⅝ᶭ 30%ιћ ї▓ ᶭ

ṎѭῘ

ᾭὯῘ ι2023ẉιᶈṴᶋ מ ╦ ỴỶ

ᵙ ╝ḫד￼Ԋᵃẽᵠїι34-39Ṡẉ ⅎ

￼ѧԁҺᵔ╦ ᴉ⅝ῳ ι ֹ25%

ᾭὯῘ ιרҖ ẍѠ ᵙі╤ ╝ḫ

ד Ặ￼ᶊתιҺᵔ ᵩ Ꞌ ᶺ

0%

10%

20%

30%

0%

4%

8%

12%

ר
Җ

ẍ
Ѡ

і
╤

╤
ᴇ

ᵺ
Ṩ ḛ

≤
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ṟ
Ѡ

▬
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≤
ᴇ

▬
ᴇ

Ḡ
ị ẏ

ᵁ
’

ṟ

ấ

ᶾ
╔ ṩ

ԓ
ᴮ

҉
ᴇ

ẍ Ὰ
רּ

דּ

╤

ḛ
ᶷ
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25%

50%

2022H1 2022H2 2023H1 2023H2

ї

і

ᴉ⅝ ᴉ⅝
ᴉ⅝
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ҹᵓ┌ ῡ֪Ṵח

ᾭὯ‎◊χѧԁҺᵔ╦ ◑Ỵẙ

ҹᵓ┌ ῡјח Ṵ֪ח⌠

ᾭὯ‎◊χѧԁҺᵔ╦ ◑Ỵẙ

ⱴỦᴢҹᵓ∕Ḻ-ⱴỦᴢҹᵓ┌ ֪ῷ- 2

ѦԀҹᵓԀ ┌ ѭײַ ῡΎח ҇ᾤẁ ᵘ ѿᶼ●

ῄẂ ∂

ҀẈῲ ∂

ҀᶽⱲғᵝ ∂

∂

ᵾ ∂

ԎҤ ∂

ᶹ

ԓ

0 500 1000 1500 2000 2500 3000 3500 4000

ῄẂ ∂

ҀẈῲ ∂

ҀᶽⱲғᵝ ∂

∂

ᵾ ∂

ԎҤ ∂

ᶭז ֟Ṉ ӠὙјᴪ

ᴒ ᾭὯῘ ιῶ ᴁ￼Һᵔᶈѧԁ╦ ￼Ѯ ᴝᵼ‎

҈ῄẂ ᵙ ҀᶽⱲ ᶈớָΆ ιּלớҺᵔᶈ ҀẈῲ

∂і￼╦  ט ҈ḁớ

ᶇᾤẁ ₱ӗ▒ ᶀַ׀ײὝіε ѿᶼ●ᵘᵽ εῑῗởѬΊΎ

┌ ᶬ Ԋײַ

ᴒ ᾭὯῘ ιῶῄẂ ∂￼Һᵔι ᶭזљӠὙ⅝ӕὶ

ι ῶ ҀᶽⱲғᵝἆᵾ ∂￼Һᵔιָ֫ῶ 46%ᵙ42%￼

Һᵔῶᶭז ￼ ֮ιῘ ╦ ∂￼Һᵔᴵ ἄѭ῾‎￼╦

ᶭ ♇

Қᾭ
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2023Ẉᴾ ַҹᵓ┌ ᴈ₦ 2023Ẉ ᴄᾎᵜ ᵘᴈᴾ ѕ╕ ᴈ₦

ⱴỦᴢҹᵓ∕Ḻ-ⱴỦᴢҹᵓ┌ ֪ῷ- 3

ѦԀҹᵓΉᶹ Ἤᶇ ѕ╕ ѿ ҒᵜѦצ ҹᵓᾴѦԀ ᵼᾁԃ ∫Ѧײַ♅  εԍѦ ҹᵓӪᵆ

ᶇΉᶹ ẕ┌

15.5%

11.6%

36.8%

19.2%

16.9%
῞ Һᵔ

ᴊҺᵔ

ᴊҺᵔ

VIP

VIP

ᴾ ҹᵓẇᶍ┌ ẕᾎḽ₦

2023ẉιѧԁҺᵔ￼ їљ і ᴅ ⅝ӕᶽ ѭ2χ1ιӇ ᵝק ῗᵪ

Ѧ і▓ ᴅ ᴉ⅝ ї￼ᵝ ιћᴉ⅝ 80%

ᾭὯῘ ι2023ẉ ᴊᴣҨі￼ѧ Һᵔ╦ ᴉ⅝ 70%

ᴣҨі￼ѧԁ ҺᵔẈᶎ⅛ẉᶈѧԁѣḲҨі ẖ ⱶ

ᾭὯ‎◊χѧԁԓ ᾭὯ

ᾭὯ‎◊χѧԁԓ ᾭὯ1.1

1.1 1.4

1.4 1.9

1.6 2.2

2.3 2.6

2.7

῞ Һᵔ ᴊҺᵔ ᴊҺᵔ Һᵔ Һᵔ

2022

2023

82.3%

צ

ᵜ ᴈ68.9%

9.9%

ᵜᴢ

ᵜ ᴈ₦2.3%

41.7%

ᵜᴢﬞ

ᵜ ᴈ21.2%

14.8%

₯

ᵜ ᴈ₦6.7%

24.0%

ᴢⱠḩ

ᵜ ᴈ₦1.2%
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2023Ẉҹᵓ┌ ֪ṕ֪Ṵ

ⱴỦᴢҹᵓ∕Ḻ-ⱴỦᴢҹᵓ┌ ֪ῷ- 4

ᵄᶁԒᾞ╙ ᵨѝᶵ εѦԀҹᵓ┌ ᶬ ε і╕ ᶬ

ṍѬᾭᾶ

ѦԀҹᵓ ѕᵘ і╕ ᵨ ש ֪Ṵᶼїּגᵂε ѕҹᵓӪᵆ҇

ԃ ┌ ε іҹᵓӪᵆ҇ᶼ ┌

ᾭὯ‎◊χѧԁԓ ᾭὯ ᾭὯ‎◊χѧԁԓ ᾭὯ

30.5%
11.6%

57.9%

23.7%
8.2%

68.2%

0%

40%

80%

ѕ ẕ ѿ ѕіᴄ і Ὕ і ẕ ѿ

┌ ᴈ₦

2022ẉ 2023ẉ

30.5 %

68.2 %

ᾭὯῘ ι2023ẉι Ὅᶈ ї▓ ԁ ⱶ￼Һᵔ╦ ᴉ⅝

68.2%ι 2022ẉᶭ 10Ѧ︣֫♇

ᾭὯῘ ι і▓ ẉ╦ 1000-5000Ӻ￼Һᵔѭ╦ Ѯדι ї▓

ẉ╦ 2є-5єӺᵙ5є-10єӺ￼Һᵔѭ╦ Ѯד

ҹᵓὝ ᾛẩᴈ₦

0%

5%

10%

15%

20%

25%

ї і

ᴉ⅝

ᴉ⅝
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ⱴỦᴢҹᵓ∕Ḻ-ⱴỦᴢҹᵓ┌ ֪ῷ- 5

2023ẈѦԀҹᵓ┌ ᵜ Ӫᵆ 2023Ẉ῏ẁ┌ ᵜ Ѭᴄ ᵜ ײַ
ҹᵓҙᾎᴈ₦֪Ṵ

ѦԀҹᵓ┌ ᵜ ╓ᶹӹצ

ῳẂ╦ ᵝ ѭ ᵝᴣ ᴣלḪᵙ ᵝᴣ︣ ￼ѧԁҺᵔḾԎҤᵝ ғᵝῶ ∂ιҝ╦ ѕ ᴅ ᵝ ￼Һᵔᴉ╦ ᵝ Һᵔ￼Қᾭ⅝ӕјֹᵺ

ἄι ῎ ҺᵔᶽᶺṰѽựᶈѧԁ￼ᶺӺק╦ ₩ẪιӋ♪֦῏ẁ┌ ҭҒᵜַײѦԀҹᵓַײ Ή τ

ῳẂ╦ ᵝ ѭ ᵙק ↨￼ѧԁҺᵔιḾԎҤᵝ ғᵝ￼╦ ∂ Ӊ ᾭὯῘ ι Ҁ ғᵝ￼Һᵔιῶק Ԇἄҝᶈѧԁ Ҁ ק ғᵝψ Ҁ ↨ᵝ ￼

Һᵔιῶ Ԉἄҝ Ҁ ↨ғᵝι ῎ҤҪ ⱡ≡ῶᶺӺק￼ғᵝ ∂ιӇḾѧԁ ᵽ ᵙק ↨ғᵝῶ Ễ ￼ ᴵᵙӘ ẙ

0%

30%

60%

90%

ᵝᴣ ᵝᴣ︣ ᴣלḪ ק ↨

ᾭὯ‎◊χѧԁԓ ᾭὯ ᾭὯ‎◊χѧԁԓ ᾭὯ

ῳ
Ẃ
╦

ᶽ
ᵝ

ῳ
Ẃ
╦

ᵝ
Ⱳ
ặ
Ṟ
ᶽ

ᵝ

Қᾭᴉ⅝
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ⱴỦᴢҹᵓ∕Ḻ-ҹᵓҭө֪ῷ

ҭөҹᵓַײ┌ ♅ᴈ₦ᾴҙᾎᴈ₦ַ20ײӣ

ҮӪҺᵔ￼╗ Қᾭᴉ⅝ѣẉ ӠὙᶈ1.5% 1.6% Ḿ

ḧ￼↨ẈιӇᾠԄ Ꞌ ᴉѧԁ╗ Һᵔε Һᵔ

ᵅζỞᾠԄ￼20%

ҭөҹᵓẉΊ Ѧᶇ ᶜṳ

ҮӪҺᵔẊ῾ ѧᶈ ᵙᾺ ᶝṴ ᴦιѕ ᴣҨ

їᶝṴ￼ ҮӪҺᵔᴉ⅝ᶈѣẉ ָ֫ ֹ҃40%ᵙ38.6%ι

ї≈Ṵᶋѧ￼ ҮӪּזἋ╦ јḳổד☺

ҭөҹᵓ┌ ҭᵫᵜַײ ї֞

2023ẉι ҮӪҺᵔᶈ Үᵬᵝі￼╦ 2022ẉᶽẄᶭ

ιԎѧᶈ ᵝᴣ ￼╦ ᴉ⅝ᶭ 85%ι ҮӪ

ҺᵔẊ῾ᴩֹ╦ ￼ẽᵠιӘῇӠὙḾ ᵝᴣ

Үᵬᵝ￼╦ ♬ừ

ӝ ҭө׳ ε▄גҹᵓҭөῑỂ┼

⅝Һᵔᴉד☺ Ὑᶈ25%ṫᴸιᾠԄ Ꞌ ᴉ⅛ẉҺᵔᾠԄ

￼72%ṫᴸι☺דҺᵔῶῺἄѭ╦ ἄ ￼ ӌ

ҹᵓҭө֪Ṵ

1.6% 20.2 %

2022 2023

῞ Һᵔ

Һᵔד☺

ҮӪҺᵔ

ᵜᴢ 85%

ᵜᴢﬞ 72%

ᴢⱠḩ 34%

₯ 38%

צ -14%

ҭөҹᵓ῏ẁ┌ ᵜ ᶬ ♆ҭөҹᵓᶜṳ ֪Ṵ

22.8%ᾚ

20.5%16.7%

18.1%19.7% ҆

38.6%40.0% є ᴢҧі

75%

25%

76%

24%

ᾭὯ‎◊χѧԁԓ ᾭὯ

23.6%

1.7% 19.6%

ҮӪҺᵔ
Қᾭᴉ⅝

ҮӪҺᵔ
ᴉ⅝

ҮӪҺᵔ
Қᾭᴉ⅝

ҮӪҺᵔ
ᴉ⅝

2022 2023
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ҹᵓꜙӴ

♀ Ḁ

ўᴧṝᵙּו╗ӫᵇᶈ ᶝṴι

Ӈᶈ╦ Ὅі ớתѭ῭֧א

ӯṃח

Һᵔ ӌḾ Ά╗וљӰẞּט

Ẫ￼ ∂Ẋ≡ῶ῎Ῐ￼ᶝṴ

Ṯầ

ᾞ╙ ҙ

ẉ ת ᶈ35-44Ṡ￼ ѕ ᶝ

Ṵ￼ḁớι▫ Қι῭ḳ῏ᶈι

▫Ὴ ⱶ

ᶁ Ѡ

ᶂ ᵝⱲᴩẉק ḁớ₮ ι

ᶂ ♬⃰ ℓẽᵠѧẉ ӌᴣѕ

ҨїᶝṴҺᵔ

Ṇ ᾶ

ṇ Ῐ Ҁ ᵝᴣ

ᴣלḪᵝ ᵬᵝ Ῐ ᵝ

ᵖᵙ ╝ḫד

ṳ ᴦ

ӌ￼╦ ᵙ╦ ớᶎῶ

῎Ῐώ״

ҙ

ḁớᴉ⅝ Ӿιѧ ẉḁớҺ

ᵔ ҀדὙ ᶭ ιỶѭ ᵝ ᵙ

ᴭ Ҁᴅ

ҏ ҙ

Ҁד ѧᶈѧ ẉḁớ Ỷѭ↔

ᶋזὙ ҐὂṝᵙѦҚᵝᵖ╦

ᵙἮ

ᾎֿבῴḬ

῁ớḁớ⅝ӕלּ Ẹι ӌẉ

░ẉ ק

ᾩṋ

ӌᾭ ᶽẄі״ι ᶝṴῊṌ

ᶊӈӘῇ Ӿ Һᵔ ӌḾ

ᵝᴣ ừῶ꜠ ιᵝⱲ ẙ

ӯẛљḱ

ѕ ᶝṴῗѮᶋιḁớӰẞњḲ

Ӹ ӰẞѣἐἭι⅔ ᵝⱲ

Ὑ

ᶰ

ᶝṴּלớҺᵔѭ ҀѮדι

ḁớḾ ὶᴩẙῶἍώ״

ℓṄѧԁҺᵔ ֫ѭҨї12 ӵχנּ Қ ꜠ ḁớ ῊṌ ṇ Ῐ Ґ Қ Ṵ ᴧ ᶱ ι▫ Қ Ӱẞњ

Ḳ ᶂ ѡ ᾭ ‖ḭ ӵנӰṄιẊӘὯ2023ẉּט ӌ￼ Ҁ ᴣ☺ᶈᶭ ὠ 8Ѧ⁄Ọḭ ‘֫ק
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ҙἷσ῏ẁ┌ ἑ ᵜ ẻ ᵜ ◄ײַ ҹᵓײַ Ӌ
ᾭὯ‎◊χѧԁԓ ᾭὯ

ҙσ ᶁҒלּ צ εở֪Ԃḽ ᵜצ ₱Ὕ׳

ҙḀ ᴈ₦ ӽεѦ ẈḀ ҹᵓ ѿג

ἵ ᶬ
ᾭὯῘ ι Қᶺ ѧᶈḁớιѣẉ ᴉ⅝ּ76%יі״ 80%ιћ

ӌ ҀדὙ і״ Қ35-44Ṡẉ ⅎ￼Һᵔԏᶵ Ặ￼ ╝

ḫדᵙ╦ ỴỶιḾ ᵝ ￼ ק↨ ᵝῶ ∂ιᵃῊѧẉ╦

Ḿ ḳᵙѦҚἴתғᵝ￼ ∂ѼᶈὙ ᶭ

ҙҹᵓ2022ᵘ2023Ẉҙᾎᶡ︠ꜙӴ

2022Ẉ 2023Ẉ
76% 80%

 -

 50,000

 100,000

 150,000

<18Ṡ 18-24Ṡ 25-34Ṡ 35-44Ṡ 45-54Ṡ 55-65Ṡ >65Ṡ

 -

 50,000

 100,000

 150,000

<18Ṡ 18-24Ṡ25-34Ṡ35-44Ṡ45-54Ṡ55-65Ṡ >65Ṡ

20%

26%

19%

20%

16% 19%

25%

18%

22%

16%

Ὰ

҇

ѕ

ѕ Ҩї

є ᶜṳḀ ◄ ổ εҙᾎᴈ₦ѕ׳

ᾭὯῘ ι2022 2023ẉι ҚᶝṴ ҺᵔҚᾭᴉ⅝ᴪקјᶽι

ѕ ᶝṴᾭ ᴉ⅝ҡ20%і״ 22%ι ῎ Қ￼ї≈Ṵᶋ☺דṰ

Ῐא

ҙ ◄ᴬ ᶼ●εᵂᾩѻԊ↕ ᶁҒײַ צ
ᾭὯῘ ιԉ εOdqfóphζ ѳ εFoède Peau Ehdxwèζ

╤ ѳ εLAMERζᵙ ᶣεShiseidoζוּ ᶽⱲᶈ ҚỌ

ѧӠὙ ѭ ḧ￼ᶊӈ ᵃῊιᶂғ ￼ᵝⱲק ꜜḅ ▐Ὰ￼

ѠΆѳ ιҨ꜠⸗￼Ḭ ⁪ᵙ Ү⅝ Ậ҃ Қ ӌ￼ ӿ

ҙỗѬ ᵜ ᵘḃᴬ ѿᴄ

Һᵔ ӌ ѭ ἅԋⱫῗ ỗẙιỶỴἮ╗וּ￼ ҈ѦҚἴ

ᵙת ḳғᵝιҨώ״ ￼ ӡỌᵙּו╗

ҙᾎᶬ 8%
Қᾭ Қᾭ
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♀ Ḁ ἷσ ◓╕ ᶹӹצα ◓╕ שׁ ѕ іᶹ

ẕβ ѿҒᵜᵜ ѧḸα ѿᶼ ᵫᵜᶼ҇ ҇2 β

ײַ ֛өḀ ҹᵓ Ӌ

ᾭὯ‎◊χѧԁԓ ᾭὯ

♀ Ḁ σ Ṯ Ᵽ ┌ ҙ ₉ӪᵆᶁҒ ҥᶁ῎צ ᶼ●

♀ Ḁ ҹᵓᶇ ᶜṳַײᴈ₦֪Ṵ֦♪

ᾶ ᶬ
ᾭὯῘ ι2022 2023ẉι꜠ ḁớҺᵔҚ ᶈ

ᶝṴ￼⅝ӕᵒ֧א῎Ῐі״ ι҇מ ᴣ҇ ҨїᶝṴ

￼Қᾭᴉ⅝ֱּצῶї◌

♀ Ḁ ҹᵓ2022ᵘ2023Ẉҙᾎᶡ︠ꜙӴ

2022Ẉ 2023Ẉ

 -

 10,000

 20,000

 30,000

<18Ṡ 18-24Ṡ 25-34Ṡ 35-44Ṡ 45-54Ṡ 55-65Ṡ >65Ṡ
 -

 20,000

 40,000

<18Ṡ 18-24Ṡ 25-34Ṡ 35-44Ṡ 45-54Ṡ 55-65Ṡ >65Ṡ

♀ Ḁ ҹᵓ ᾎᵑѕ׳ ┌εӆᶇם

ẘѕ ♪ΉѬⱣ

ᾭὯῘ ι2023ẉι꜠ ḁớҚ Һᵔᾭ ᵙỞ╦

ᶎḫ҃אᵃ⅝ᶭ ιӇҚᶎ╦ ⅝і ẉῶ

ỉї◌ ẸׁҨ ṯ ╦ớѭת ￼꜠ ḁớҚ

ℓӫᵇớҮ⅝ ￼ᶂғ ῲҦᶂק ᶽⱲιᶂғ ק

Ṵᶋ ᾣּו 

18%

24%

23%

19%

16% 21%

24%

21%

17%

17%

Ὰ

҇

ѕ

ѕ Ҩї

ҙᾎᶬ 34.3%
Қᾭ Қᾭ
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ᾭὯ‎◊χѧԁԓ ᾭὯ

♀ Ḁ σ Ṯ Ᵽ ┌ ҙ ₉ӪᵆᶁҒ ҥᶁ῎צ ᶼ●-

♀ Ḁ ᶇ ┌ײҒᵜѕַצ ҟᴈѭḿ

ᾭὯῘ ι2022 2023ẉι꜠ ḁớᶈ ᵝק

і￼ ᴉỞ╦ ￼⅝ӕᶎ 50%

♀ Ḁ ҹᵓ2022ᵘ2023Ẉ┌ ᵜ ֪Ṵ

2022Ẉ 2023Ẉ

61%15%

18%

3%3%

ᵨ 61% ᵨ 18%

ᵨ 15% ᵨ 6%

ק ᵝᴣ

ᴣלḪ ᵝᴣ︣ & ↨

53%

19%

21%

2% 5%
ק

ᴣלḪ

ᵝᴣ

↨

ᵝᴣ︣

ᵨ 53% ᵨ 21%

ᵨ 19% ᵨ 7%

ק ᵝᴣ

ᴣלḪ ᵝᴣ︣ & ↨

♀ Ḁ ḽ ●ᵜצ ẘ ╓֪ᾌ

εצ ᵜ ┌ ᶬ ᾭᾶ
ᾭὯῘ ι2023ẉι꜠ ḁớḾ ᵝⱲ￼ק ẙ

קᾫ֫҃א֧ ￼ι῭ᶺמ ᵝⱲẦḊᴩֹḃҪק

￼ Ẋћι ԁ ᵝ ￼ᶺӺקιḃҪᶈ

ᵝ і￼╦ Ѽ ״░ ιῘ ֧ḃҪᶈԁ

╦ Ὅіᵒאᵝ ᶺ‾ớᵙᶺӺק￼ מ ꜠

ḁớ￼╦ ỗẙιῂּת Ṵᶋ￼ᶺӺקᵙѦớקᴧ

ṝώ֧҃Ὰ￼ὠἇᵙ 
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ᾩṋ ἷσḽ Ὠῑ♀◕ ε῏ẁ┌ ᵜ ᾴ ᵜᴢ ҹᵓײַ Ӌ
ᾭὯ‎◊χѧԁԓ ᾭὯ

ᾩṋ ҹᵓ2022ᵘ2023Ẉҙᾎᶡ︠ꜙӴ

2022Ẉ 2023Ẉ
57% 55%

 -

 10,000

 20,000

<18Ṡ 18-24Ṡ 25-34Ṡ 35-44Ṡ 45-54Ṡ 55-65Ṡ >65Ṡ

 -

 20,000

 40,000

<18Ṡ 18-24Ṡ 25-34Ṡ 35-44Ṡ 45-54Ṡ 55-65Ṡ >65Ṡ

24%

24%
21%

15%

17%
25%

24%
20%

14%

18%

Ὰ

҇

ѕ

ѕ Ҩї

ᾩṋ σ ᵜַײ ῶצ ᾐεӓỆṆҶ ᵜởѬ▄ᶇᴦג

ᾩṋ ε׳ҹᵓҙᾎᶼẃѕײַ ᶜṳᾩṋ

ᶉӇӗᾦ ӽ

ᾭὯῘ ι2022 2023ẉιῊṌ Һᵔᾭ ᶭ 50%ιᴿẉ

ⅎҺᵔᾭᶎ῎Ῐᶭ ιԎѧ35-44Ṡẉ ⅎҺᵔҚᾭᴉ⅝ῳ ι25-

34Ṡẉ ⅎ Ԏᵅ

ᾩṋ Ỡ ᾚѬѷεҧ ὨӏѬ ҏ ᴹ

ᾩṋ ḽ ᵜᴢ ῑ♀ εᴎӟἵḽᶼ●

εᴠ ₉Ԋ↕ṆҶ ᵜ

ᾭὯῘ ι2022ẉᵙ2023ẉιῊṌ Ḿᴮ εGUCCIζ ῞Ἶ

εPRADAζᵙ Ἶ⁪Ỹε FERRAGAMOζὙ ιᶈᴈ‡ַ

εBURBERRYζ ᴵ εMONCLERζ ᵝᴣ ￼╦

ᴉ⅝ῶἍᶭז ⱡ ᵝṴᶋ ‎ ק‗ ᾯιṇҷ ᵝѼ

ԄῊṌ ￼ῄẂּו╗

ῊṌ ӔּזῊṌ љ ᵝ‎ ṯ￼Ѧớᵙ꜠⸗ ⁪ιᵴ

₮ṍ Ὰғᵝᵙ ╙ ιḾῊṌמ ӠὙᾧỵמ

ҙᾎᶬ 50%Қᾭ Қᾭ
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ᾭὯ‎◊χѧԁԓ ᾭὯ

Ṇ ᾶ σіΩṳᶊԀ ┌ ᶬוε ҭ₦Ԁ ᵜ Ệ

Ṇ ᾶ ҹᵓҙ ѦᶇѦ Ẉε Ӌ

Ḁ₦Ӕ῏Ѭὓꜗײַ

ᾭὯῘ ι2022ẉᵙ2023ẉι Қ ᶈ25-44Ṡẉ ⅎ

￼Қᾭᴉ⅝ 60%ҨіιӇּלḁ⅝ӕӉ҈0.5:1ιӇ

65Ṡẉ ⅎ￼Һᵔּלḁ⅝ӕ Ѷ1:1

Ṇ ᾶ ҹᵓ2022ᵘ2023Ẉ┌ ᵜ ֪Ṵ

2022Ẉ 2023Ẉ

Ṇ ᾶ ἷσє ᴢє ҧіᶜṳַײḱẚᾁԃḪג ẵεњῑ

┌ ῗεⱳ∟ᶇṆ ӆḽᵜ ⱳ∟ῑ ҹᵓײַ₱ Ӌ

65% 66%

 -

 20,000

 40,000

<18Ṡ 18-24Ṡ 25-34Ṡ 35-44Ṡ 45-54Ṡ 55-65Ṡ >65Ṡ

 -

 20,000

 40,000

<18Ṡ 18-24Ṡ25-34Ṡ35-44Ṡ45-54Ṡ55-65Ṡ >65Ṡ

ҙᾎᶬ 25.2%
Қᾭ Қᾭ

58%

42%

54%
46% ѕ

ѕ Ҩї

Ԁ ┌ іΩ ᾭᾶεєם ҧіᶜṳṆ

ᾶ ᾶ ᶬ

ᾭὯῘ ι2023ẉιṇ Ῐ ᶈѕ ҨїᶝṴ￼ᴉ⅝ᶭ

4Ѧ︣֫♇ιᶭẄ῎Ῐ ι▫♬Ԍ ι֧ᶫ▫ᵙ ṡԁ

╦ ώӗ҃јᵃ￼ԁ ⱶ Ὅιѕ ҨїᶝṴ￼

ṗ↓ῶ῭ᶺ￼ Һὶ ֹԁ ⱶ
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ᾭὯ‎◊χѧԁԓ ᾭὯ

Ṇ ᾶ σіΩṳᶊԀ ┌ ᶬוε ҭ₦Ԁ ᵜ Ệ -

Ṇ ᾶ ѿ ᵜᴢ ᴢⱠḩ

ᵜײַ ᵫᵜ ᾶ ᵜᵕᵘ ≢Ḫג

ᾭὯῘ ιṓ ṇ Ῐ ῳẂ╦ ғᵝק ᴉ⅝ ҋἄι

Ӈ ᵝᴣ ᵙ ᴣלḪ ғᵝ￼ῳẂ╦ ᴉ⅝ᶭ

῎Ῐιᴿᶭ 4Ѧ︣֫♇ ῎ιї≈Ṵᶋ⃰ἄѭԁ ╦

￼Ὰἇᶋι Ү⅝￼ ԁ ᵝ⃰ᶈ ệṇ Ῐ Һᵔ ӌ

￼

Ṇ ᾶ ҹᵓ2022ᵘ2023Ẉ῏ẁ┌ ᵜ ֪Ṵ

2022Ẉ 2023Ẉ

52.4%

17.6%

18.0%

5.6%
6.4%

ק

ᴣלḪ

ᵝᴣ

↨

ᵝᴣ︣

61.6%12.9%

13.8%

6.4%
5.3%

Ṇ ᾶ ҹᵓ2022ᵘ2023Ẉ῏ẁ┌ ᵜ ҷ ᴈ₦ḽ₦

Ṇ ᾶ ҹᵓ2023Ẉ῏ẁ┌ ᵜ ┌ ֪Ṵ
ק ᴣלḪ ᵝᴣ ↨ ᵝᴣ︣

ẉḭᶎҮ

ẉḭᶎҭᾭ

҈ṇ Ῐ ᶎӪ

Ӊ҈ṇ Ῐ ᶎӪ

҈ẸẉҺᵔᶎӪ

Ӊ҈ẸẉҺᵔᶎӪ

ק ᴣלḪ ᵝᴣ ↨ ᵝᴣ︣

2023ẉ

2022ẉ

Ṇ ᾶ Ӭ◄ ≢Ḫ ײַ ◓Ӌ

ᾭὯῘ ιṇ Ῐ Һᵔ ӌᶈᴿ ῳẂ╦ ᵝ ѧιԎӔּז

Ҹữ ￼ᴉ⅝ᶺᾭᵝ ҈ѧԁҺᵔẈᶎ↨ẈιԎѧ ק

ғᵝῳѭ ֧ιѣẉᶎ ֧ҺᵔẈᶎ↨Ẉ 2Ѧ︣֫♇

Ṇ ᾶ ҹᵓ Ӌ┌ ồ Ӌ ҇Ᵽ εḽ

ҭᵫᵜַײҙᶍ┌ ₱ῑỨ ӈ

ᾭὯῘ ι2023ẉṇ Ῐ ῳẂ╦ ᵝ ѭ ᴣלḪ￼Һᵔι

ẉԅᵝ ḭᶎҮᵙẉԅᵝ Ҁҭᾭ 2022ẉᶎῶἍї
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ҏ ҙҹᵓ2022ᵘ2023Ẉҙᾎᶡ︠ꜙӴ

ҏ ҙἷσ ҏ ₱ ε῏ẁ ◓ᵜ Ѭ ᴢⱠḩ Ғᵜַײ

ҹᵓ Ӌ

ᾭὯ‎◊χѧԁԓ ᾭὯ

ҏ ҙσᾚ Ḁ ẫ ᴢⱠḩ┌

ᴢⱠḩᵜ● ἵ ҏ ҙ┌ ѭḿᶉӇײַ
ᾭὯῘ ι2022ẉᵙ2023ẉιᴊᶊҍεCartierζ Ὑ Ґ

Қῳ ￼ ᴣלḪᵝⱲ￼ᶊӈψ2023ẉᵕᶽ εChow

Tai Fook ζ♬ẙ і״ιḪ⁪ εBVLGARIζ Ḳ

εJaeger-LeCoultreζᵙ Ԁ ḪεVan Cleef & ArpelsζѼ

ᶈ╦ ỌѧᴉὯ Ẁѳᶊ

ҏ ҙ ѿג ѦᶇѦ ẈḀ

ᾭὯῘ ι Ґ Қḁớᴉ⅝ּ2022יẉ￼56%і״ 2023ẉ

￼60%ιҺᵔ ӌѮ ѧᶈ25-34Ṡẉ ⅎι ᴉ70%ιћ

ѣẉ￼ẉ ֫ṵ≡ῶ῎Ῐᴪ2022קẈ 2023Ẉ
56% 60%

 -

 5,000

 10,000

 15,000

<18Ṡ 18-24Ṡ 25-34Ṡ 35-44Ṡ 45-54Ṡ 55-65Ṡ >65Ṡ

 -

 10,000

 20,000

 30,000

<18Ṡ 18-24Ṡ25-34Ṡ35-44Ṡ45-54Ṡ55-65Ṡ >65Ṡ

ҙᾎᶬ 90.3%

19%

22%

20%

21%

18% 21%

23%

18%

19%

19%

Ὰ

҇

ѕ

ѕ Ҩї

Қᾭ Қᾭ

ҏ ҙᾚ ᶜṳṳᶊ▄גῑỨὝ׳

ᾭὯῘ ιᴿᶝṴ ￼ Ґ Қ ӌᴉ⅝ָתјᶽιћẉ

֫ṵᴪק ѭẈ Ὰ ᶝṴ ӌᴉ⅝ּ22%יі״ 23%ι

ћᾺ ᶝṴ￼ḁớ╦ ḾῊṌᵙ ᵝ ῶ╗וּ ￼ ∂ι

ԏῶ ᶽ￼Ṵᶋ☺דιѼῗ Һ╦ ￼מ ᵇ‰
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ṳ ᴦἷσ ҆ ῑ┌ ג ┌ Ѧײַ Ẉҙ
α55ṟᴢҧѕβᾭὯ‎◊χѧԁԓ ᾭὯ

ṳ ᴦσῑ ῑ ײַ ҵⱳ∟ε ᴦᾠӪᵆ҇ ┌

ṳ ᴦ Ӌַײ ҹᵓҙᾎᴈ₦ᵘ

ҹᵓꜗ ᴈ₦ᶍῑ׳

ᾭὯῘ ι Ṵ ᴧ ӌ ᵙ VIPҚᾭᴉ⅝ҡ2022

ẉј 5%ιі״ 2023ẉ￼7.7%ιẊћӃ Һᵔ ώ

ớҺᵔ￼⅝ӕѼלιּ״ ░ᶭ

ṳ ᴦҹᵓ2022ᵘ2023Ẉҙᾎᶡ︠ꜙӴ

2022Ẉ 2023Ẉ

 -

 30,000

 60,000

῞ Һᵔ ᴊҺᵔ ᴊҺᵔ VIP VIP
 -

 40,000

 80,000

῞ Һᵔ ᴊҺᵔ ᴊҺᵔ VIP VIP

28.8%

34.7%

36.5% 36.3%

32.4%

31.3%

Ὰ

҇

ҙᾎᶬ 42.9%Қᾭ Қᾭ

57% 60%

ᶜṳ ᴦ Ӌ ѿג ᶬ

ᾭὯῘ ι2023ẉι Ṵ ᴧ ӌᶈ ᶝṴ￼ᴉ⅝ᶭ

7Ѧ︣֫♇ιᶭẄ῎Ῐ ᶝṴ￼ ᴧ῀ệ Ḵז῭҈

￼ ╝‍ҭᵙ ￼ ẉі ιҤҪ￼╦ ╦ᵙד

ỴỶῶ῎Ῐ￼ώ״
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ᾭὯ‎◊χѧԁԓ ᾭὯ

ṳ ᴦσῑ ῑ ײַ ҵⱳ∟ε ᴦᾠӪᵆ҇ ┌ -

ṳ ᴦ ӋѦεꜗ ᶇᶹѥᵜ ײַ ѿ

₱֦♪ѢӇᾎᶬ

ᾭὯῘ ι2023ẉι Ṵ ᴧҺᵔѧιḁớḾ ᵝᴣ

ᵙ ↨ᵝ ￼╦ ∂ᶭ ιᶎ 8%ψּלớֱᶈ ↨

ᵝᴣ ᵙ ᵝᴣ︣ ᵝ ￼ ⱶ╦ ѣӈᾭᶭא֧

ṳ ᴦҹᵓ2023Ẉᵜ ┌ ֪ῷ

3.5%

11.2%

48.0%

12.8%

24.5 %

ᴢⱠḩ

ᵜᴢﬞ

צ

ᵜᴢ

₯

2.5%

7.8%

71.6 %

9.9%

8.2%

ᴢⱠḩ

ᵜᴢﬞ

צ

ᵜᴢ

₯

ṳ ᴦҹᵓ┌ ᵘ ╓Ὕ׳

ᾭὯῘ ι2023ẉι Ṵ ᴧҺᵔḭᶎ╦ ᶭ ῎Ῐι

Ḿ ᵝᴣ ᵙ ᴣלḪᵝ ￼ғᵝ ∂ᶎῶᶭ ι

֧א ӌҺᵔ￼╦ ᵙ╦ ớᶎῶώ״ Ṵ

ᴧҺᵔ ӌᶈҕᴩῶ ῶ ￼ Ҷּו╗Ὴι῭ӫᵇ҈

∂ ᵝ ᵙ ‰֝￼╦ ӌ
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ᶰἷσḽѦᶸᵃ ῑῴᶼ ε῏ẁ┌ ᵜ
Ѭ ₯ᵜ εῑᵜ ᾁ Ӭḃַײҹᵓ Ӌ

ᶜṳ ᶰꜗ ҹᵓѬ ѿ

ѭגεḀ ḽ ὓᴨẘῑỨὝ׳

ᾭὯῘ ι ᶱҺᵔᶺ ѧᶈּלớιӇѣẉ

ԓḁớҺᵔҚᾭᴉ⅝ҡ31%ώ״ 40%ι Ҁ

ᶭא֧∂ ᶝṴ֫ṵѧι ᶝṴҺᵔҚᾭᴉ

״27%іיּ⅝ 36%ι ℓᴍ ҃ ᶝṴ￼

╦ Ḿ҈ ғᵝ╦ Ổ ѭẦᾣ

ᶰҹᵓ2022ᵘ2023Ẉҙᾎᶡ︠ꜙӴ

ᶰσ ꜗ ҟѬ ѿѭגεḽ∏ Ԋ↕ẘѕ׳

ᾭὯ‎◊χѧԁԓ ᾭὯ

2022Ẉ 2023Ẉ
69% 60%

27%

18%

19%

21%

15%

36%

18%
17%

16%

13%

Ὰ

҇

ѕ

ѕ Ҩї

∏ ῑ ᶁ ֒ ײַ ם

ệ ҈Ṵᶋ￼ᶡ ι ғᵝӐѭ Ґᶋᵀѧ￼

Ӻ ι═ ￼ԋ├ẙᶈ Ṵᶋѧӈṗׁ֯ι

ћᶭ ỗמ ιᴦῑ֧╦ Ḿ҈ ᵝ ᴭ

♥ ￼Ặ♥ ∂

ᾨCᾺAε ᵜ●ᶹ‒צ

ᶱӫᵇ҈ Ὅ ᶼṝ ᵝᵖᵙ Ұ￼

ғᵝιẊᶈ Ґ╗טѧ֫ҕ ӰẞỴ ￼ώ

ι״ ֫Һᵔᶈ Ὅ ғᵝ￼ᵃῊѼҺ

ғᵝ￼ӰẞӺ ιḅ ẙᾭᵙἄ֫ ι‎ḿ∂

Ӱẞљҕᴩ￼Ẉ

 -

 30,000

 60,000

<18Ṡ 18-24Ṡ 25-34Ṡ 35-44Ṡ 45-54Ṡ 55-65Ṡ >65Ṡ

 -

 40,000

 80,000

<18Ṡ 18-24Ṡ25-34Ṡ35-44Ṡ45-54Ṡ55-65Ṡ >65Ṡ

ҙᾎᶬ 38.2%Қᾭ Қᾭ
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ᾞ╙ ҙἷσ ẁᴝếԄᶁᴾᶉỡ֦ᶪ֦ ◓αᶇ
ѦԀᶹѥ і ẕ ◓ βεḽⱳ∟ӻ╤ ј∟ג
ҹᵓײַ Ӌ

35-44ṟẈ ײַ₡ є ᶜṳḀ

ᾞ╙ ҙᴈ₦ѕ׳εΉḲᾮᶇᾞ

╙ᾩ ◓┌

ᾭὯῘ ι2023ẉιᶈι▫ Қ￼Һᵔ ӌѧι

ḁớᴉ⅝ ░і״ιᶭ 2Ѧ︣֫♇ Ԏѧι

ᵙѕ ᶝṴ￼ι▫ Қᾭ ᶭ ῎ῘιԎѧ

ᶝṴ￼ι▫ Қᾭ ᶭ 3Ѧ︣֫♇ι ᵀẉ

ת ֫ṵᴵҨệ֧ι35-44Ṡ￼ẉ ת ￼ḁ

ớι▫ Қᶭ ᴉ⅝ῳѭ῎Ῐ Ӄ ι▫♬ᵙ╦

‗ᴪקι ᶝṴ￼ḁớ╦ ῭ḳ῏ᶈι

▫֧ Ὴ ԁ ⱶ

ᾞ╙ ҙҹᵓ2022ᵘ2023Ẉҙᾎᶡ︠ꜙӴ

ᾞ╙ ҙσᾞ╙ἵ ᶵ ε צ ﬞ Ήᴨᾞ╙

ᾭὯ‎◊χѧԁԓ ᾭὯ

2022Ẉ 2023Ẉ
71% 73%

20%

24%

20%

22%

14%
23%

23%

17%

23%

14%

Ὰ

҇

ѕ

ѕ Ҩї

 -

 20,000

 40,000

<18Ṡ 18-24Ṡ 25-34Ṡ 35-44Ṡ 45-54Ṡ 55-65Ṡ >65Ṡ

 -

 30,000

 60,000

<18Ṡ 18-24Ṡ25-34Ṡ35-44Ṡ45-54Ṡ55-65Ṡ >65Ṡ

ҙᾎᶬ 48.1%Қᾭ Қᾭ



37

ᾞ╙ ҙꜗ ҹᵓ ѿגᾶ

ᶬẵεẉњᶇ ₯ᵜ ײַ

┌ ₱ῑᾭᾶὝ׳
ᾭὯῘ ι2022 2023ẉιּלớ╦

ᶭ 34.1% Ӫệ├Ỵ￼ῗι

ᶈ ↨ ғᵝіιּלớ╦ ᴉ⅝ᶭ

ꞌ ҈ḁớ

ᾞ╙ ҙҹᵓ2022ᵘ2023Ẉᵜ ┌ ַ֪Ṵḽ₦

ᾞ╙ ҙσᾞ╙ἵ ᶵ ε צ ﬞ Ήᴨᾞ╙ -

ᾭὯ‎◊χѧԁԓ ᾭὯ

2023Ẉ┌ ᴈ₦ᶬ ♆ Top3ᵜ ┌ ᴈ₦֪Ṵ

0%

50%

100%

ק ᵝᴣ ↨

2023ẉ72.8%

2022Ẉ82.5%

2023Ẉ13.6 %

2022ẉ8.5%

2023Ẉ6.0%

2022ẉ4.1%

2022

2023 ᾞ╙ ҙḀ ҹᵓᶇ ᵜᴢ

ﬞ ᵜ ײַ ₱јᾤ ᶬ
2023ẉιι▫ ҚḁớҺᵔ╦

ᵃ⅝ᶭ 42.9% ᵝᴣ︣ ғ

ᵝ╦ ᴉ⅝ᶭ ꞌṎѭῘ ι

70%

╙Ғᵜӗᾦᾴᾞצ ҙ

Ӌ῏ẁ┌ ᵜײַ
ᾭὯῘ ιљ2022ẉ ⅝ιṓ

2023ẉ ӌᶈῳẂ╦ ᵝק

ѧ￼╦ ᴉ⅝ῶἍї ιӇ ק

ᶈῳẂ╦ ᵝ ￼ᴉ⅝Әⱡῳ ι

72.8%

28.1 %

40.7%

21.0 %

44.3%

58.4%

ᴢⱠḩ

ᵜᴢﬞ

צ

ᵜᴢ

₯

51.2%

87.1%

8.0%

63.7 %

34.3%

ᴢⱠḩ

ᵜᴢﬞ

צ

ᵜᴢ

₯

34.1 %
Ḁ ҹᵓ┌ ᶬ ♆

42.9 %
ꜗ ҹᵓ┌ ᶬ ♆
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03
ѦᶁԀ ┌ ᵜ ם

֪ῷ
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ѦԀ ᵼᵜ Ӌ⁭

ѧԁ ᵽᶽ ԁ ᵝ ẉ ᵩừ֙ ḄιẸׁι ᵽ

ᵝ ṵṕᶺӺקι ♇ԋ├ԁ ᵝ╦ ᴣᾺԌṴמ

ᶋ

ᵜ Ӌᶹӹצ

ᴢⱠḩᵜ ֪ῷ

ᴣלḪғᵝṴᶋ ∂і״ιѧԁ ᵽᶈ ᵝ ￼

ᾭט╗ ῎Ῐᶭזιћ ᵝ ╦ ᵒת֧אᶟ

ѧ מ

ї ẖᶈ ᵩѧἡ◗ ѯ ￼ ι╦

ᶭ ￼ᶝṴѭרҖᵙі╤

₯ᵜ ֪ῷ ᵜᴢﬞ ᵜ ֪ῷ

ᵝᴣ︣ ғᵝ ᵩҨ їѭѮιּכḒғᵝ ᵩ ᶈ

ᾯӌ ᵩ ѧᴉὯѮ ֫

ᵝᴣ ￼╦ Ὑ ᶭ ιӘ ֳᾺ￼Ṵᶋ

ιѧԁצּ ᵽἄוẬԄ҃ ֯ԏῶ꜠⸗ ⁪￼ִ₭

ᵩᵝⱲ

ᵜᴢ ᵜ ֪ῷ

ғᵝק ᵩ ᴉὯᴁᶰ ṟι2023ẉ ᵝק

ᵩ ᴉ ᴁҨі

ᵜצ ֪ῷ

ֳ⁸ ᵨᵜ●ἷ Ẉ ᵔῙԒε ⁸ᶇѦԀ ᵼҒⱳ ᵨ ●ᵜײַ
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Åԁ ᵬᵝṰ ҃ ᵝ ק ᵝ ↨

Ḫל Ὸ ҨᴣּכḒғᵝ ᶺѦ

֫ ᶟ

ѦԀ ᵼԀ ᵜַײᵜ ṴṔᶹӹצ

Åѧԁ ᵽṰἄו∆ 1400Ѧᶂԓᶹ

ᵄᵝⱲι֡Ѷ ҃ṴᶋіἍῶѮ╙￼ᶂ

ᵙ ῊṌᵝ ҎᵝⱲљѧԁ ᵽấ

҃ ῼ ḧ￼ᵀӐԋ ιẊѭԎώӗ҃ҷ

ᶺ꜠Ḳ ḧғᵝιѭ╦ Ṿ‎҃꜠⸗ћכ

￼ ⱶӌ

ѦԀ ᵼᵜ ᵜ● שׁ ֘

ᾭὯ‎◊χԇẦ ᾳιѧԁԓ ᾭὯ

2023ѦԀ ●ᵜשׁ

ѦԀ ᵼԀ ᵜ Ӌ ῷ֪ם

ᵜ

צ ᵜ

ΐ

ᵜ⸗ḑҒᵜ

ḱṖ

ԍң

ѧԁ ᵽԁ ᵬ
ᵝ ָ ꞌ

100%

Ѧᶁ─Ԋ ᴦṴԀ ᵜᶼ ᵌפ

45 Ṇ ᾎ ֪Ṵᶂ

Å ẉ‎ιѭ҃῭Ḅᶊ Ẕ╦ ∂ιѧ

ԁ ᵽјҝדך ἴљҽ ᵝⱲ￼ᵀӐι

‖ḿ∂љᾺԌᵝⱲ￼ᵀӐ Һ
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ѦԀҹᵓḽԀ ᵜᶼ צӬḃᴩײַ

Å ᵙק ↨χᵝⱲӭḄ ẙ ḧ

Å ᴣלḪχTOP1ᵝⱲ ᵩ Ὑ Ӿι

ᵃᵝ ԎҤᵝⱲ

Å ᵝᴣ χTOPᵝⱲ ѧẙᶭז

Å ᵝᴣ︣ χTOPᵝⱲ⁪ṕᴪקṎѭ῎Ῐ

ѦԀ ᵼ Ԁג▄ ᶼ ᵜ

ᾭὯῘ ι2023ẉι ᵝᴣ ᵙ ᴣלḪᵝ ￼

ᵬᵝḭᴅҮ ҈ԎҤᵝ ι ᵩ ᵙ╦ Қ₭

2022ẉᶎῶ῎Ῐᶭ Ṵᶋ Ῐמ ι ḭӫᵇ҈ Ὅ

ҨӠӪ ד ￼ᵝⱲι ᵝᴣ ᵙ ᴣלḪғᵝ

Ṵᶋ☺ד ιῶῺἄѭ῾‎Ṵᶋᴧṝ￼Ѯד

ԁ ᵝ╦ Ṵᶋі￼╦ ѮדҚ ѭ34-45ṠιѮ ѭῶ

ћῶד ḧ ╝ḫד￼ѧ ẉιҤҪḾᵝ ╦ ԏῶ

￼ ∂

ᵜᴢ ᵘ ᴢⱠḩᵜ Ἡῑ ṳᶊ▄ג

ѦԀ ᵼԀ ᵜ Ӌ -ῷ֪ם
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6.0%

79.8%

14.2%

↨ ἴ ᵝ Ẽ

Ғᵜצ ᵨ ᴈὊᴀᶯ Ṟ

ֳ⁸ ᵨᵜ● ᵨ ᴈ₦

ᾭὯ‎◊χѧԁԓ ᾭὯ

29.2%

43.9%

26.9%

ᾭὯῘ ι2023ẉι ғᵝק ᵩỞ ᶈỞ ᵩ ѧᴉὯ ᶊӈιṰ ᾯӌᵝ ᵩ ᴁ

Ҩі Ԏѧιᶂғ ᵝⱲק ᵩᶭ ῎Ῐιתớ╦ Қ ℓӫᵇᶂғ ῲҦᶂק ᶽⱲ

ṳᶊᶍצ ᴦṜεἑ ᵜ●Ғᵜ ᵨ ӽ
ᾭὯῘ ι2023ẉιἴ ᵝִ₭ ᵩᵝⱲ￼ồ ᶭ ὸטԎ ᵩ ᴉ⅝ ״ Ὰ ẙι ἄṏệ

҈ѧԁ ᵽ ᴨ￼ṮầקṴᶋ ιצּ ᶂ ♬ ιἄוẬԄ҃ ֯ᶂ ἴ ᵝⱲιӞ ҃

ᵩ ￼Ῐ ᶭ

2022Ẉ

2023Ẉ

ᵜצ ᵨ
2023ẉ ᵝק ᵩ ᴉ⅝
51%

 -

 10

 20

 30

ᵩ

2022 2023

ᶁҒ צ ᵨ♩₦ ם
2023ẉїᴁẉᶂғ ק ᵩḗẙע⅝ᶭ
ᶎ ҈150%

 -

 20,000

 40,000

0%

100%

200%

300%

2023Q1 2023Q2 2023Q3 2023Q4

ᶭ⅝ע ꞌ ҀҚᾭ

Ԁ ᵜ┼ẘׂῷ- צ

қӺײ

ᶭ ꞌ ҀҚᾭ

┌ ҙ Ӭḃᴩצ

Ԋ↕צ ᵜ/ἑ ᵜַײҹᵓẈ ֪Ṵ

 -

 1,000

 2,000

18-25 Ṡ 26-35 Ṡ 36-45 Ṡ 46-59Ṡ 60ṠҨі

ק ᵝ/ἴ ᵝ

↨

צ ᵜ/ἑ ᵜᾴҹᵓԀ ѿַײ ε ₯ᵜ Ԋ↕ẘ׳

ᴒ ᾭὯῘ ιᶈ ק ғᵝѧιḾק ᵝ/ἴ ᵝԋ├￼Һᵔᴉ⅝

ᴁιԋ├ẙῳ ￼ ӌẉ ⅎῗ26-35Ṡ

ừ֫‘Ῐ ι ↨ ғᵝ￼ ừԋ├ẙῳ ι 77.9%ιᴦῑ֧Ẹׁᶂԓ

╦ Ḿ ↨ғᵝ￼ӭḄі״ιѧᶂ ↨Ṵᶋṝ֧א љῂ וּ ד☺

↨,77.9%

ἴ ᵝ,21.8%

Ẽ ,0.1% ק Ṫԏ,0.2%

2023Ẉ ᴾᵜצ ᶱ ᴈ₦ ֘

ᾭὯ‎◊χỊ ΰ ừ ίẈᴶ ᴨᾺ╡ỉᴈ ỉӡ Ἧ ṇ ѿ￼ ừᾭὯ

Қᾭ

ᾭὯ‎◊χ2024ẉѧԁҺᵔ ‬ ᴒ
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Ԁ ᵜ┼ẘׂῷ- -צ

ᾭὯ‎◊χѧԁԓ ᾭὯ

 -

 500

 1,000

ᶭ

і╤ Җר ṩ Ḡ ‐ṩ

ᾭὯῘ ι ᴣᾺ ᶝṴҺᵔ￼ ╦ק ᶭ Ῐ Ԏѧιі╤Ӑ

ѭ ᶝṴιԎҺᵔᶈ ╦￼ғᵝק ᶭ Ṏѭא ֧ι ᴦמ

ῑ҃ ừ ᵅ ғᵝṴᶋᵻ□ιҨᴣק ᶝṴҺᵔḾ ￼ғᵝק ∂

ᵙẶᶽ￼ Ҁ ד

┌Ғᵜצ Ѧᶇ ᵘᾚ ᶜṳ

87%

35%

50%
36% 21%

ᵜצ ᵨᶬ Ἰᶜṳ֪Ṵ

ᾭὯ‎◊χѧԁԓ ᾭὯ

72%

ᾭὯῘ ιѧԁ ᵽ ᵝק ḁớ╦ ᴉ⅝ 72%ιћѮ ╦ ӌ ѧ

ᶈ29Ṡ 39Ṡѳ

צ ┌ ӋѦḀ ᴈѭḿᶉӇεẈ ₡ᶇ29-39ṟѲ

︣єӺ

2023Ẉҙ ┌ ἸẈ ש ֪Ṵ

0%

10%

20%

30%
Қᾭᴉ⅝
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ᴢⱠḩҒᵜṳᶊ ₱ѕ׳ 2022ᵘ2023Ẉ֪ ᵨ╕ ᾎח∟ ┌ ҹᵓᾎ

ח∟ ᵨ ḽ₦

2022Ẉᵘ2023Ẉ ᵨ ם

2022Ẉᵘ2023Ẉᴾᵜ ᵜ●ᾎ ᴈ₦

ᾭὯ‎◊χѧԁԓ ᾭὯ

ᾭὯ‎◊χѧԁԓ ᾭὯ

ᴢⱠḩ2022Ẉ-2023Ẉ∟חᾎὊ

54.5%

45.5%
2022Ẉ 50.7%49.3% 2023Ẉ

Ḫל

0% 20% 40% 60% 80% 100%

і╗טṾט ᵩ

ї╗טṾט ᵩ

і╗טṾט╦ Һᵔᾭ

ї╗טṾט╦ Һᵔᾭ

і╗טᾭ

ї╗טᾭ

2022 2023

ᴢⱠḩᵜ ᾎח∟ ᾶ ᶬ ε ᵨ ṽחᾇῺᾭᾶ

ᾭὯῘ ι2022 2023ẉιѧԁ ᵽᶈ ᴣלḪᵝ ғᵝ ᶟѯה￼Ṵᶋ╗ט

ᾭ Ῐ ᶭ ιԏӌ ῗצּ ї╗טӐѭѮ ￼ὸẍἐⅎι Ҩ і￼ӉἱἙӞ

ιἄו￼Ӟ ҃ḭἋ￼ ᵩ ק

ᾭὯῘ ι2023ẉι ᵙלḪѣ ғᵝ ᵩ ᶎῶ ḧᶭ ιԎѧלḪғᵝᶭ ῭

ѭ῎Ῐι ẸׁѧᶂᾺ ￼╦ ‗ᴪ ι ᴣלḪ￼╦ ᶭ ᴵ ғּו ḧᴪ

ιᾺק Ҧḁớ῾‎ᴵ Ậ ╦

Ԁ ᵜ┼ẘׂῷ- ᴢⱠḩ
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ᾭὯ‎◊χѧԁԓ ᾭὯ ᾭὯ‎◊χѧԁԓ ᾭὯ

63%

Ḁ ᾴ ᴢⱠḩṳᶊַײѭ ┌

ᾭὯῘ ιḁớᶈ ᴣלḪṴᶋ￼ ᵩ ᴉ⅝ ѕ֫ѳ҇

ᴢⱠḩ┌ ᵑ♪שᶞ Ѧ ם

ᾭὯῘ ι ᴣלḪғᵝ￼╦ ҺᵔѮ ѧᶈרҖ і╤ᵙ╤ᴭ ֡ᶽᶝṴ

ᶈ╗וּ ҎᶝṴ￼ҺᵔṄῗ ╦ ￼ ‰ ӌ

Ԁ ᵜ┼ẘׂῷ- ᴢⱠḩ-

2023Ẉҙ ┌ ἸẈ ש ֪Ṵ

0%

5%

10%

15%

20%

25%

0%

2%

4%

6%

8%

10%

Җ і╤ ╤ᴭ ‐ṩ ἄר  ᵟṉ◔ ṩ ᶾ╔ ▄  ᴇҖ 
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2022Ẉᵘ2023Ẉ┌ ὑᵃײ10ַ׀ҹᵓỨᶇᶜṳ֪Ṵ

ᴉ⅝

ᴉ⅝
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ᵜᴢ ᵜ ᵨ ἵ ᶬ ֲᾚṳᶊ ѦԀגטꜝ ᵼ ᵜᴢ ᵨᶬ

ᵜᴢ ֪ᵜ

ᵜ●ᾎᴈ₦

2022Ẉᵘ2023Ẉ ┌

ᾭὯ‎◊χѧԁԓ ᾭὯ

ᾭὯ‎◊χѧԁԓ ᾭὯ

25.8%

10.3%

41.3%

22.6%
ԏ

︣

Ὸ
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ї

2022 2023

ִ₭ ᵩᵝⱲᾭ ᶭ ꞌ

42% ִ₭ ᵩᵝⱲ ᵩ

5.2%

Ά ι╦ ￼ Ҁדώ״ιṎԎῗѧғ ￼Ἓᶽιѭ ᵝ ṴᶋṾ‎҃῭ᶺ☺ᶈ

ḭἋψᴰ Ά ιѧԁ ᵽᶈ іẈᴶᵙ╤ᶹṴᶋ￼▓ ὂṝιѭ ᵝᴣ ᵩ

￼ᶭ ώӗ҃῭ᶺדט ⱡ ẉι ᾠԄљᾟ֧ᴪקẽᵠ￼╦ ‗ᴪ ι ᵝ

ᴣ Ṵᶋ ‎ ק‗ ᾯιṇҷ ᵝῗ☺ᶈᴧד♇

ѦԀ ᵼᶇ ᵜᴢ ᵜ ởהẫԃ҂ ֮Ԏῑ♀◕ ―
⁸ֳײַ ᵨᵜ●

2022 2023ẉῼ ι ᵝᴣ ᵝ ￼ᵝⱲזԄ҃ᶺѦᾺ ḓιԎѧץὐҨ꜠

ẖẻẪᶈᾺ╤▪Ҙ ￼ᵝⱲ ҎᵝⱲҨԎ꜠⸗￼ Ổᵙת ẻ ιѭ

╦ ώӗ҃Ὰ￼ ὍᵙᶺӺק￼ ⱶӌ

Ԁ ᵜ┼ẘׂῷ- ᵜᴢ
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ᾭὯ‎◊χѧԁԓ ᾭὯ ᾭὯ‎◊χѧԁԓ ᾭὯ

67%

ᶇ ᵜᴢ ┌ײַ ҹᵓѦεḀ ᴈѭḿᶉӇεᴈᾐӋ
┌ ҙᾎַײє֪Ѳ҆
ᾭὯῘ ι2023ẉιḁớҺᵔἄѭ ᵝᴣ ╦ ￼Ѯ֓דιẊћҨ29-

33Ṡᵙ34-39Ṡẉ ⅎѭѮιԎᴉ⅝ᶎ ҋ֫ѳ

ᵘᾚ ᶜṳҹᵓḽ ᵜᴢ ῑΉ ┌ײַ ₱

ᾭὯῘ ι2022 2023ẉι ᵝ ᵩ ὴᵄׁѕ￼ҺᵔἍᶈᶝṴӘ₭ѭרҖ

і╤ᵙἄ ιẊћ╦ ὴᵄׁײ￼ᶝṴᶎᵒ֧א ᶭ ỗמιԎѧרҖ ῳא

ѭ῎Ῐ

Ԁ ᵜ┼ẘׂῷ- ᵜᴢ -

0%

5%

10%

15%

20%

25%

2023Ẉҙ ┌ ἸẈ ש ֪Ṵ

0%

2%

4%

6%

8%

10%

12%

Җר і╤ ἄ ╤ᴭ ᵟṉ◔ ‐ṩ ẏ №∏ Ḡ ῒ

2022ẉ 2023ẉ

2022Ẉᵘ2023Ẉ┌ ὑᵃײ10ַ׀ҹᵓỨᶇᶜṳ֪Ṵ

ᴉ⅝

ᴉ⅝



48

₯ᵜ ╕ ᵨ ֪

2023Ẉᴾ ᵜ●

ᾎ ᴈ₦

2022Ẉᵘ2023Ẉ

ᴾ ᵨ ֪Ṵ

ᾭὯ‎◊χѧԁԓ ᾭὯ

ᾭὯ‎◊χѧԁԓ ᾭὯ

6.3%
5.3%

53.2%

35.3%
︢
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36.7%
63.3%

ᵜ●ᾎ ᴈ₦

і ї
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Ṵᶋᴵ ֫ѭᶂғ ᵙ ᴭ ѣᶽ ιԎѧᶂғ Ѯ ὐ︢ץ ᵙ ᵝ ι

ᴭ ֱѮ ԉᶊ︢יּ ḍᶱ ᵙ ἄ ᾭὯῘ ι2023ẉ ѣ ғᵝ

￼ ᵩ ᶎᵃ⅝ᶭ ῎Ῐ ѣẉ Ṵᶋ￼ᵝⱲ⁪ṕӠὙ҃ Ḿ ḧ￼ꜛỗιὴᵄᶢ 

ῂᴪק

₯ Ғᵜ ᵨ Ḧᶬ ε ᾭҹᵓḽ Ғᵜַײ ₱ Ѭ Ḧ

і ẕᶇ ₯ᵜ ᵨѦỸ╪ּלѮ ײַ

ᾭὯῘ ι2023ẉι ừ￼ ι╦ їι ↨ ғᵝ ї ᵩ Ῐ

ᶭ ᵃῊι ї ẖ ᵝ Һ Ӟ ιώӗᴏῊӌט╗ ᵙѦớקῸח‎ώ״

ḭ￼ Ҁ Ὼ
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2023 ᶭ ꞌ

2023Ẉ┌ ҙᾎTop5ַײ
ҹᵓỨᶇᶜṳ

2023Ẉ┌ Top10 ײַ
ҹᵓỨᶇᶜṳ

ᾭὯ‎◊χѧԁԓ ᾭὯ ᾭὯ‎◊χѧԁԓ ᾭὯ

63%

ѿ ₯ ҙײַ ◕Ềӟἵ Ḧεꜗ ᾴ Ғᵜ
῏ѭ ┌ײַ

ᾭὯῘ ι2023ẉι34Ṡ 39Ṡẉ ⅎ￼Қ ᴉ⅝ῳ ιḾ

↨ғᵝ￼╦ Ꞌ 20%

₯ᵜ ┌ ᶬ ─ҕᵘѕקҹᵓỨᶇᶜṳѬײַ

ᾭὯῘ ι2022 2023ẉιרҖᵙі╤￼Һᵔ╦ ώ״῎Ῐ ҡ╦ Қᾭ‎ ι2022 2023ẉι╦

Һᵔᶺ ѧᶈרіẍ ᶝṴ

2023 ᶭ ꞌ

Ԁ ᵜ┼ẘׂῷ- ₯-

︣єӺ Қ׳

2023Ẉҙ ┌ ἸẈ ש ֪Ṵ
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2022Ẉᵘ2023Ẉ ᵜᴢﬞ ḑҒᵜ⸗ײַ ᵨ ᴈ₦

ᾭὯ‎◊χѧԁԓ ᾭὯ

81%
2022Ẉ⸗ḑҒᵜ ᵨ ᴈ₦

69%
2023Ẉ⸗ḑҒᵜ ᵨ ᴈ₦

⸗ḑҒᵜᾴ ᵜᴢﬞ ᵜ Ғᵜַײ ở ֪

ᾭὯῘ ι2022 2023ẉιѧԁ ᵽּכḒғᵝ ᵩ ᴉ ᵝᴣ︣ ᵝ ⅝ ᶎ

60% ҈יּ ẉ‎╦ ḾּכḒғᵝ￼῭Ὥ ꞌῶἍї ι῭ז├ ғᵝ￼ ớזּ

ᵙớҮ⅝ι ⅝ӕᶈ2023ẉῶἍї◌ ⱡ ι AI ╦ Ḓιכּ ᾺּכḒ

Қ ҐҊ￼ӌ ιљAI ᵀ￼ᾺԌּכḒғᵝṄὸט╦ Ḓכּ ў ᴧּו 

Ԁ ᵜ┼ẘׂῷ- ᵜᴢﬞ
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Ḓғᵝכּ Ḓғᵝכּ

2022ᵘ2023Ẉ ѕ┌ ᵘ┌ ҹᵓҙᾎᴈ₦

ᾭὯ‎◊χѧԁԓ ᾭὯ

2023 ѕ┌
ҹᵓᴈ₦

2023 ѕ┌
ᴈ₦

2022 ѕ┌
ҹᵓᴈ₦

2022 ѕ┌
ᴈ₦

ᵜᴢﬞ Ғᵜ ᵨҧ іѬѭε і ᵨ ᴈ₦ ᵹ֪Ѳє

ᾭὯῘ ι2023ẉѧԁҺᵔᶈ ї╦ ᴉ⅝ 76%ιћ╦ Қᾭᵙ іҚᾭᴉ⅝Ὑ

Ẉ Ẹׁιѧԁ ᵽὙ Ҹק ї ⱶӌ ι ώ ẖῸח ᵙѨḹғᵝ Ὅ

Ậ῭ᶺ ḭ Ҁ ᵝ︣ ғᵝιӞ ᵩ ק

49% 24%51% 31%

ᴉ⅝

ᾭὯ‎◊χ2024ẉѧԁҺᵔ ‬ ᴒ

Қᾭ

Ԋ↕ ᵜᴢﬞ ḑᵜ ҹᵓẈײַ ֪Ṵ
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2022Ẉᵘ2023Ẉ┌ ὑᵃײ10ַ׀ҹᵓỨᶇᶜṳ֪Ṵ

ᾭὯ‎◊χѧԁԓ ᾭὯ

58%
Top10 2023 39%

Top10 2022 43%

ᾭὯ‎◊χѧԁԓ ᾭὯ

Ḁ ҹᵓᾴ ᵜᴢﬞ ᵜ ѭײַ ┌ ӋεњẈ ᵑ♪Ẉ צ ם

ᾭὯῘ ι2023ẉι ᵝᴣ︣ ￼╦ Һᵔѧḁớᴉ⅝ 58%ιẉ ѧᶈ24Ṡ-39

Ṡת ι ҈2022ẉ ҈ẉ ק

ᵜᴢﬞ ᵜ ┌ ҙ ᶜṳײַ Ѧẘấḉі

ᾭὯῘ ι╦ ׁ10￼ᶝṴјԜṕ Җר҈ і╤ ᶝṴιᵟṉ◔ ԎҤ

ᶝṴѼזԄ҃ ֯ιӌ֧א ᵝᴣ︣ ᵝ ғᵝᶈјᵃᶝṴᶎԏῶṴᶋ☺דᵙᴧṝ

ᵝᴣ︣ ѧץᵍỄᶺῶ ғᵝḅ⅔ Ḓғᵝכּ ιἍҨ╤ᴭṴ ᵩ ῳ

2023Ẉҙ ┌ ἸẈ ש ֪Ṵ
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